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Hello ABILITY readers, unfortunately, it has been a
rough month for me and my family. My grandma passed
away on January 24th. Something like this is never easy
but I know that my grandma is not suffering any more
and Heaven just added another beautiful angel. Her
memorial will be coming up at the beginning of April so
my family and myself will travel down to lower Michi-
gan to all get together and celebrate her wonderful life!

I recently went to New York city for my friends early
birthday celebration and it was such a blast! I haven’t
been to NYC in such a long time so it was definitely a
treat to go! I forgot how much I loved to go there and
what a fun city it is! We got to explore so many different
places such as an 2 Omakase sushi places and different
unique bars. I even won free martini’s for a year at one
bar because I posted a picture of my fabulous espresso

ABILITY

martini! My friend, Emily, booked us a trip on a tea
town bus tour it was one of the most fun and funniest
experiences! You taste all different kinds of teas and
they provided some delish snacks too. It was nice to get
out of my house and do some traveling but I have been

having some issues with my head that could possibly
come from all of my concussions from racing. I have
been having horrible migraines and seeing spots and
almost passing out! Not a fun thing to happen. I have
been going to the doctors to try and figure out what is
going on with my head. Someone suggested I do a food
allergy test and that I might be eating foods that trigger
these migraines. I just ordered the test and I will soon
be doing it to see if I can find any answers for myself.
It’s very cold here in Michigan right now so I am hop-
ing when the weather warms up I will be ready to start
riding! BABILITY
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HUMOR THERAPY

It's Human Resources Here to Inform You that Your Accommoda-
tions Request Was Approved. And You Got a Raise? Also, Your Child-
hood Crush Just Moved Back to Town and Wants to Grab a Bite?

Dear employee,

We are delighted to inform you that your request for rea-
sonable accommodations has been approved. Effective
immediately, you can work your requested hours remote-
ly, and your on-site office space has already been modified
with the adaptive equipment you need. We also threw in a
cabinet full of your favorite snacks as a little bonus.

Upon reviewing your employee record, we’ve additional-
ly decided that you deserve more little treats, and we will
be increasing your weekly compensation accordingly. To
avoid any interference with your healthcare benefits, we
are giving you this additional compensation in the form
of cash, gift cards and passwords to all of the streaming
services.

We also wanted to let you know that Alexa, your crush
from high school, has moved back to town and lives right
down the block from you now! She wants to get dinner
with you at your convenience and is eager to become

ABILITY

close again. Don’t tell her we told you, but she was also
asking if you were single?

Later, as we were confirming your emergency contact,
your dad asked us to tell you how proud of you he is and
that he fixed your broken door opener button as well as
the other door openers at your favorite neighborhood
locations. Like your coworkers, he had nothing to say
about you other than that you are delightful and a fantas-
tic human.

We were hoping to deliver all of this news in person
tomorrow, but unfortunately we have decided that our
company will be closed for the rest of the month. All
employees will receive paid time off for the next 29 days.

W ABILITY
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One year from today, an astroid:known as The End TTT will collide with earth and
destroy everything.on‘it. FAKE NEWS of course, but let’s pretend for just a
moment that it was true.

How would you react? What would you do if you found out your future was not
going to be as you expected? How would you live your remaining days on earth?
How would you prepare for the end? Would you max out your credit cards and
throw a millionaire style mega party? Would you lock yourself in your house,
draw all the shades and hide in the corner of the attic? Would you cash in your
retirement and buy a yacht? Would you stop hanging around certain friends and
spend your last year with just your family? Would you make amends with your ex
and crazy neighbor? Would you wake each morning angry and depressed, or
would you be eager to accomplish as much as you could in the short time you had
left?

Getting diagnosed with an incurable progressive disease that often leads to severe
disability is not much different than hearing about a fatal astroid colliding with
our planet. In between all the doubts and questions is the fear and anger that
comes from such shocking, life-altering news.







I have lived with Multiple Sclerosis for two decades.
Although it has been twenty years since I first had to
face the realization that my life and expectations for the
future would change forever, I will never forget that
fear, anger and depression that soon followed. An
astroid did indeed collide with my planet.

The first couple of years after getting my diagnosis
were spent preparing for the end of the world as I knew
it. I sold my small business, my motorcycles and pre-
pared for the worse. I told all my close friends and fam-
ily that the fun was over and I was destined for a life of
disability and despair. My life and the future I had
hoped to enjoy were about to be crushed by an
unavoidable disaster and I had no means to control it’s
course. Any dreams I had of enjoying retirement later
in life were shattered. I believed I would never make it
to my golden years, and if I did, I would be physically
unable to enjoy them. I certainly did not throw myself a
block party during the first few years after getting my
diagnosis.

Eventually, after getting on a disease modifying treat-
ment and having little disease progression over the first
five years, the fear and anger subsided. I realized I
could possibly manage the severity of my disease and
slow down the progression and level of my disability. I
didn’t expect my disease to go away, but I learned to
live with it by taking care of myself physically and
mentally. I learned how to make the best out of what
having MS presented.

Better yet, I began to see how getting such a diagnosis
made it possible for me to do some of the things I want-
ed to experience sooner than later in life. My MS diag-
nosis gave me special permission to live

each day as if it might be my last.

Knowing each good day
was a gift, I tried
hard to
make
each
one
count in a
positive
way. This is
how I have
managed to continue
living well for two
decades. So well in
fact, I often forget to
worry about the
future!

There are no guar-
antees in life, and
astroids do hap-
pen. Life is
short, so try to
enjoy the ride.

W ABILITY
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“Most Likely Not To...” is a-first-of-its-kind musical
comedy centered around the difficulties of traveling

. with a disability. The musical was created in collabora-

j tion with members of the SMA (spinal muscular atro-
phy) community and the SMA My Way program found-
ed by Genentech, a biotechnology company dedicated to
discovering and developing medicine for people with
serious and life-threatening diseases.

ABILITY Magazine’s Jennifer Woodall was joined in a
virtual interview with Genentech’s Adam Pryor, creative
director of the show, and singer-songwriter James Ian to
discuss living with SMA, preparing for opening night,
SMA My Way and advancing societal discourse around
disability, visibility, and representation.

Jennifer Woodall: James, can you tell me a bit about
SMA?

James Ian: Sure. SMA is degenerative, and so it affects
muscles pretty much throughout the entire body. There’s
various types of SMA, and I'm a type 3. I believe about
10% of people with SMA have my type, so it’s on the
rarer side. SMA is a rare disease, it affects I believe one
in 6000 births. My type is characterized sometimes as —~—
adolescent or adult onset, because I've had SMA my
entire life, but the symptoms really become more preva-
lent as you hit puberty, which was very much the case &
for me. I had always kind of exhibited symptoms, but :
you really couldn’t tell. Then I had a growth spurt in
high school, around the age of 14 going into 15, and I







started to fall a lot more. My parents started to notice
more symptoms. So with me, I have weakness through-
out my body. I used to be able to run and use stairs, and
now I’m no longer able to do those things. I fall some-
times, I can’t get up on my own. I have difficulty getting

up from a chair that’s of regular height. It affects all the
extremities.

Types 1 and 2 are typically characterized by from birth
or you’re using a wheelchair. Type 1s I think, always
need assistance breathing, and then type 2s, sometimes
they walk when they’re younger, but then they pretty
much require the use of the wheelchair from an early age
throughout the rest of their life. So, it’s characterized just
by a progressive weakening of all your muscles.

Woodall: I listened to “SPACES”, it’s a beautiful song.
Did you write it?

Ian: Yes, I wrote it. It was informed by a larger brain-
storm with members of the SMA community. We had a
brainstorm, took all the ideas and thoughts that people
wanted to express, and boiled that into a song. I had two
producers who are pros in the music industry that
helped refine it, but I was the primary songwriter on
that. The larger community, for sure, helped create that
song from start to finish.

Woodall: Yeah, it’s beautiful. Were you always into per-
formance, or do you feel like this is something that you
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came into later in life after you found out that you had
SMA?

Ian: I’ve actually always been into it. I was into it before
I found out I had SMA. I actually was a child actor. I
was on a tv show when I was eight or nine, and I was in
a couple of commercials. I had an agent that was very
well known for representing child actors, so I started
doing that at a really young age. I also started doing
music at a really young age. I started taking piano at age
of five, and I was singing even before then, so it’s some-
thing that’s been in my history for a long time. When I
did get my diagnosis, I did think that those passions
were off limits to me because of the really bad portray-
als of disability in media. That’s something I had to
wrestle with and come to terms with as I got older, but
always loved it and was always involved.

Woodall: That’s wonderful. We interview so many peo-
ple with various different disabilities, and a lot of them
in the entertainment industry talk about that same sort of
thing, where they come in with this idea of, “I’m never
going to be able to perform. I’m not going to be able to
do this,” and then they end up finding their voice, and
they find it so freeing.

Ian: Yeah. It was cool too, because SMA is progressive,

it’s actually been really beneficial to go back and see the
difference in how my body has changed. I could do stuff
when I was a kid, like scenes where I had to run for a bit



or get up off of a couch, and I did it with such ease back
then. I’m kind of lucky in that regard where I can see
that, because it’s hard to remember. I don’t really
remember what it is like to run or anything like that, but
I can see it on camera, so it’s kind of interesting in that
respect.

Woodall: What is the inspiration behind creating “Most
Likely Not To...”?

Adam Pryor: I'm creative directing the musical. I’ve
been working with James for a number of years now on
Genentech’s SMA My Way program, which was a pro-
gram created to authentically represent members of the
SMA community. SMA—spinal muscular atrophy—is a
neurodegenerative disease. The company (Genentech) |
work for makes a therapy for SMA, and it’s part of my
job to make sure that we go beyond those medicines. A
lot of what SMA My Way is, is interacting and working
with community members and representatives like
James to create programs that help address how they
want to be seen, and what programs and resources are
most relevant to them. So through that, we created our
past two programs which were an original song and
music video called “SPACES”, which James wrote and
sang, and then a fashion show at New York Fashion
Week in September of 2022, which was a first of its
kind show called Double Take that featured the SMA
community on the runway.

The inspiration for “Most Likely Not To...”, which will
be a first-of-its-kind musical comedy, was to authenti-
cally represent members of the community on stage and
advance societal discourse around disability, visibility,
and representation in a different area. So, it was music,
music industry, fashion, and now on stage. The play
really focuses on what it’s like to live with SMA and
especially when it comes to traveling. We wanted to
advance discourse around disability and travel and just
the issues that members of this community and the dis-
ability community at large have. The musical was actu-
ally inspired by some real examples of participants of
the fashion show who were trying to get to New York
for the show and ended up having these crazy travel
issues that impacted their trip there. So, we knew that
the next thematic area we wanted to pursue was around
travel and this representation conversation.

Woodall: What do you hope to achieve with the musi-
cal? What are you hoping that the musical inspires in
other people?

Pryor: I think predominantly, we want the musical to
showcase members of the SMA community as talented,
creative, multifaceted individuals. Also, we want to help
move this next frontier of representation conversation
forward. We feel like disability awareness—we’re in the
throes of that conversation—so how can we utilize this
program to help keep that moving forward?

Woodall: Can you tell me how SMA My Way got start-
ed?

Pryor: So, SMA My Way lives on smamyway.com. It
provides various types of resources to inspire and
instruct the community, and portray them as multifac-
eted characters and provide real resources that are rele-
vant to them. We were trying to figure out what would a
program be in working with this community, and we
went straight to the source and wanted this to be com-
munity led and community sourced, and this is what we
heard—we want to have a one stop shop that represents
who we are.

Woodall: James, can you tell me what it’s like to prep
for opening night, and what goes in to that? In addition,
are there differences preparing for that when you have
SMA versus when you don’t?

Ian: Yeah, great question. So for part one of your ques-
tion, in terms of just prepping for opening night, it’s
like heavy rehearsal. In a non-musical setting, like a
dramatic theater experience, you’re memorizing your
lines and you’re trying to bring the emotion and step
into what the character is really feeling—what the char-
acter is really about. In the actual moments when the
characters are interacting with dialog and other charac-
ters, you’re trying to meet those moments authentically
and honestly and really capture what someone’s feeling
and what they’re trying to express. With the musical,
there’s an extra layer there of you want to sound good;
you have lines, you have lyrics to memorize, you want
to hit your notes. I feel like it’s pretty daunting to act in
a live setting because you can’t do cuts and intakes. It’s
all right there, so there’s not a lot of margin for error.
Then you add a musical piece to it, too, so it gets even
more precise.

I would say the prep is really intense. On top of lines
and the emotions, you’re trying to learn lyrics and hit
your notes and then also convey the emotion of the
song. It’s really, really intense. I know me personally,
I’'m extremely thorough, and so I’'m pretty meticulous.
I’'m going over everything with a fine-tooth comb,
almost obsessively. To answer your second question,
with SMA, we have to worry about our bodies. Fatigue
with SMA is a very real thing. Weakness is a very real
thing. My arms get tired. My legs get tired. So, for me
personally, I know it’s okay to have those things that
SMA presents. I’'m going to be cognizant of watching
my steps and hoping that I don’t trip and fall or if my
arms get tired or weak, trying to account for that. It defi-
nitely adds another layer of physicality and protecting
your energy and just being safe and making sure that
you don’t harm yourself. For the folks who use wheel-
chairs, hitting your marks with your wheelchair and try-
ing to be accurate and precise with your stage marks, I
think that’s a very big factor, too.

Woodall: What is it like developing a show like this

ABILITY 17
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where you go from idea to putting pieces together?
What is that process like?

Pryor: It starts with bringing on the right team, making
sure that all these functional experts are represented,
then it just starts with an idea. In terms of the process
that we like to implement when it comes to SMA My
Way and how it’s community led, it really starts with
these group conversations with members of the SMA
community to help inform everything that we’re doing.
So, it really was an open dialog and an open conversa-
tion with the SMA community about what is the story,
what are these characters like, what is the look and feel
of the creative, what are our songs addressing. I think
that it’s about pulling the right team and making sure we
have our eyes set on what the purpose is.

Woodall: James, have you heard about abilityE?

Ian: I’ve definitely heard of ABILITY Magazine, but
I’ve not heard of the entertainment piece.

Woodall: So abilityE is a free networking website where
people within the entertainment industry that identify
with having a disability can come together, and they’re
able to get casting from there, they can get in touch with
people within the industry that are looking specifically
to hire real life actors or real life singers that actually
identify as having a disability. It’s an awesome network.
I like to tell the people that we talk to that are in the

@ mobiusmobility.com B @mobiusmobility

-f iBOT by Mobius Mobility

entertainment sector about it because it’s an awesome
resource and it’s not something that we really see in
other places. We do this thing where we have reels that
you could participate in if you wanted to, that we put on
abilityE.org website and yeah, it would be just a great
thing all around.

Ian: Thank you so much. I did not know about that, so I
really appreciate that. Thanks, Jennifer. I'll for sure
check that out.

Woodall: T really appreciate both of you guys taking the

time to talk to me today. It’s been awesome to hear more
about this show and what you guys are doing with SMA
My Way, and just bringing awareness.

Pryor: Well, thank you so much. Thanks for the interest.
I’d like to say how excited we are about the musical, the
creative, the songs, the script are just so good. I person-
ally am just really grateful to get to do work like this.
We will be debuting some of the songs before the show
as well as some of the creatives. Thanks for your time,
and James, thanks for everything—always.

Ian: Thanks for having me, and thanks, Jennifer. Really
appreciate it. So cool to be a part of this project. So
thank you, Adam as well. BABILITY

smamyway.com/the-musical
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Kassem Istanbouli is a passionate and renowned
Lebanese artist who believes that art is for everyone.
His conviction that artistic induction should be available
everywhere, not just in metropolitan areas, led him to
create the Tiro Association for Arts in Tripoli. Istan-
bouli’s endeavors with Tiro have taken him around the
world and into the heart of accessibility and inclusion
efforts for people with disabilities.

Kassem Istanbouli met with ABILITY Magazine’s Chet
Cooper and Isabella Wisinger in a virtual interview to
discuss his international career as an artist, winning the
UNESCO-Sharjah Prize for Arab Culture, and the role
of disability inclusion in the performing arts.

Isabella Wisinger: I would love to hear more about your
career- how you got started as an artist and as a per-
former.

Kassem Istanbouli: I started as an actor in 2008 with

Stanbury Theater Company. We started to do street per-
formance. And we do different performances for Beck-
ett, Arabal, international theaters. And we participate in

and one in the north. The idea is to link tk
north, and to create free cultural spaces. A
to the arts becomes a right to everyones Fi
ideas, we started different pro
ent festivals. Cinema, theate
rytelling. We invite artists fro er the world to
Lebanon. We do different training for kids and youth.
And we started a program with women's handicrafts:
We have community. We started a different program
with special needs, to screen films to,the deaf and also
to the people who don't see.

‘dance, sto-

This is new in Lebanon. This dream is from the people.
And we all work together on this project to create free
spaces for people and to art for everyone. In our space
we have a library, we have coffee, we have a cinema.
We also have a bus. It's called Peace Art Bus. I will send
you a book about Tiro. We do different tours in areas

|
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that have no culture. Our goal is to go to the people who
have no opportunity to see art. And we work a lot with
the community here. Lebanese, Syrian, and Palestinian
people. We have many workers. They are coming from
Bangladesh, from Ethiopia. They also participate in the
festivals. For 15 years we’ve been doing a lot of activi-
ties. Till now, we’ve created like 61 festivals. I mean, a
lot.

Wisinger: That's incredible. Can you tell me a how the
festivals started?

Istanbouli: When we started to create festivals, we cre-
ated this association. We invite people to come to stay in
our houses. The families of the team cook. All the moth-
ers cook for the guests. It's like we create a family festi-
val. It's very personable. Artists come, they do training,
they stay. We do a residency in Lebanon.

Wisinger: There's a live in residency program?

Istanbouli: Yeah. And this project is how we can believe
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in our dream and make it fact. We are learning by doing.
And everything's coming from community, from togeth-
erness. We have the passion, we have the love. Imagine,
we go from north to south. It's from the north, from the
south to the north every day to create these old cinemas.
Now the cinema in Tripoli is the oldest cinema in
Lebanon, from 1932. The oldest cinema in Lebanon is
open again after 30 years. Many of these independent
cinemas closed because of the war in Lebanon. And
now we created this space again to let people meet
together again without fear. To meet people from differ-
ent countries. We are lucky because this space is also
our heritage. It's let us move between cultures and her-
itages. Also, we do cultural tourism. People move from
place to place to see the festivals. This year, we will cel-
ebrate the 11th edition of the Tiro International Short
Film Festival. We have the Tripoli International Theater
Festival and Lebanon International Theater Festival for
storytelling and contemporary dance. We do different
performances with the students here, trainees from Tiro.

We do different plays for Dario, Lorca, Arabal, and



Beckett. And we do different performances like play-
back theater. We also interact with the public in the
street and open spaces with the bus when we move.
Every day we have one movie screening, people can
come without thinking about money because it’s free.
We work with the people who are poor, people of differ-
ent cultures who come to watch movies, families, they
all come to the cinema. You see different ages, different
nationalities, different religions.

Wisinger: Are the screenings free to the public?

Istanbouli: Yes. All the activities, the training, the festi-
vals, the spaces, anyone can access them for free. And
the new name of the space is the Free Lebanese Nation-
al Theater. It isn't linked to the government, the name
means we are linked to the people. In most of Lebanon,
it’s difficult to access spaces because it costs money. All
of this happened because this we started to do perfor-
mance in the streets and open spaces. We do perfor-
mances in different countries, more than 27 countries.
They invite us, we invite them. Sometimes we invite
them to stay in our home or in the cinema, sometimes
we sleep in a hotel. Depends on the situation. Now that
we have our partners, they believe in the project. We
work with UNESCO and UNIFIL, here in the south of
Lebanon. And the Institute in Lebanon gives us movies
to screen.

Wisinger: I'm curious to know what inspired your love
of film?

Istanbouli: When I was in school. One time the teacher
asked, who wants to do the performance at the end of
the year? All my friends raised their hands, and then I
said, why I don't raise my hand? And I raised my hand,
I didn't know that this rising of the hand would be a reg-
ular thing with me. And then I got on stage. And at that
time, the stage had the person who sits on the stage with
the text to tell you what to say. And now I visit the old
theater all the time. It’s near here, near the space we
have in Tiro. I started to act every year in the school
play. I remember one time I performed in a cinema Tiro
later renewed, called Cinema Hamra. In the first memo-
ry I have of my brother, he took me to the cinema and it
had no seats. I watched films at that cinema after we
renewed it. It has been difficult, because we renewed
four cinemas, but two of them, the owners got them
back and they closed them.

This is a big problem. It's difficult to keep independent
and to keep the spaces open. We have to include free-
dom in culture, because culture without freedom will
not have the same results. At our cinemas, the first film
we screen is always Cinema Paradiso, the Italian film. It
speaks about the history of the cinema. I remember in
Tripoli, the man who put on the projection cried. He
said, this film is about me. I also have my roots, because
my grandfather had his storytelling, he came from
Turkey and he brought movies by boat from Greece and

Palestine. And they screen it here in Tiro on the wall.
And my father, he also fixed problems in the projection.
He's worked for us. Here in the south, there's no univer-
sity to learn arts. So I went to Beirut. Now I am happy
because we have the spaces to give opportunity to the
people who live here in Tripoli, to learn arts and to see
arts.

They don't need to go to Beirut. This is a problem about
capitals that have all the centralized culture, and the
goal of our project is to have balance, to have arts
everywhere. Because we have many talented people
everywhere. And anyone, if they have the opportunity
and the access and the rights to watch art, they will go
to watch arts. Because this is beauty, and this is the way
that we are linked in all the world. It's by art. We can
share human language, and we can understand each
other. We can understand different cultures. When you
sit with anyone to watch a film, you will share with him
the pain, the happiness of that moment. And you clap
together. You will not ask about any differences. You
will always be with this person. And you see that we are
all together, we are all human, we are all from this earth.
We need same things. We need beauty and we need
love.

Wisinger: I think that's beautiful. I love that you're
bringing things back to your local community and
inspiring people there. What are some of the most
notable places that you've visited and organizations that
you've partnered with?

Istanbouli: I mean, I traveled to Spain, for example, to
the Barcelona Almagro Festival when we started. That
was the first time I traveled, and then we traveled with
the company. We asked the government to support.
They didn’t support. Then we went there, we had very
little money, we rented a tent there to do our perfor-
mance. And we enjoyed this experience, this festival.
This first time, they selected Arabic companions to par-
ticipate in this festival in Almagro in 2011. And then
later we participated in Chile. I enjoy South America,
we saw their culture and it's beautiful. I did a short film
in Brazil, called “Back to Sao Paulo”. It's a beautiful
memory. In different Arabic regions, and in Spain, we
usually participate a lot because we have many artists
there. They're coming from South America, from Mexi-
co, from Chile, from Venezuela, and Argentina. But we
are lucky to meet them, because now during COVID we
start to know that we all need each other, we are all con-
nected. And to build culture, you need this. You cannot
build alone, you need to build with the people.

We all need each other, we all support each other. And
we can learn from each other, from different experi-
ences. Because of this, we created the Arab Culture and
Arts Network in 2020. And this network is how we can
link all the world online, how we can exchange culture,
how we can learn to speak and to open doors. We are
lucky to have different platforms. This is the beauty of
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technology. But yeah, I mean, it’s difficult. And our
experience these last five years has been very difficult.
Because we face in Lebanon bad economic problems.
To keep the cinema open, and to have the voice of the
people. This is important. The people can say what they
want on stage, to have social change, economic change,
tourism change. This will help to change all the country.
Because when people change their mind, they fight for
rights. Especially when we work with special needs. We
feel how much talent they have.

And it's not special needs, they are not in need, they
have special power. When we screen films, the people
who don't see, we see that they see by listening to how
we can create films for them, how we can create movies
with body language for the people who don't speak. And
then we do performance with special needs. We have
one member on the board of Tiro, who is also special
needs. And we see they need space to create, they need
to draw. The dream is that they feel like they give beau-
tiful energy to the cinema and they are not alone. I
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mean, we don't do separate training for them. No, we
are all together. When we screen films, we let all the
people come together, because this is what I mean, to be
all together. This is important. It will not give any
change if you do screening films only to them. You need
to bring the people to see this experience.

Wisinger: Yes, you answered my next question before I
could even ask it. I wanted to dive into your past experi-
ences with disability equity and inclusion in the film
space. And it sounds like you're already practicing that,
which I think is wonderful. I was wondering, what are
your thoughts on the state of disability inclusion in the
film industry at the international level?

Istanbouli: We need the people, the production to start

to think how we can put disabled characters in movies.
You give them the space to speak about their stories, to
speak about their problems, to build movies. This is the
most important, to give them space, to give them voice.
And this can be changed in theater. They can be beauti-



ful characters, they can draw, they can do different
things. I mean, what the public needs to have a change,
is to write stories, to speak about special needs, put
them in a movies, give a job to the people with special
needs. They can feel like they can be like anyone, they
can do any thing, they can work. This is the most impor-
tant. But this is needed from every country to change, to
give more opportunity and to think about how we can
mix always.

They don't need to be separate. They need to be present
for all the activities. It must be discussed how you can
prepare theaters and cinemas for the special needs to
enter these spaces, how you can have training in
schools. For example, you can make one movie for the
people who don't see. You can build a movie as voice,
like storytelling. And this will bring in more of the pub-
lic. If you only bring movies to the people who see, for
example, then you will lose. This needs to be a big
change. It needs to be thought about in the countries, in
the law and the protection in theaters and cinema. It's

needed altogether to have the change.

I was curious to know if Tiro Arts is implementing any
of this. What you were just mentioning—do you include
voiceovers for people who are blind and low vision or
sign language interpreters?

Istanbouli: You want to ask about the experience? I can
send you different videos to see how they see the
movies. They say first time they go to cinema, they say
about how much they love the experience, how they
enjoy seeing it and sharing and being in cinema, and
how much they speak about it. I say we learn from
them, they give a lot of energy. We speak with the
schools here in Tripoli, and then we hear from them. I
mean, they always love to come. And they tell the
school, please, we need to go to the theater. And then
we plan for them to come, we eat here, sometimes we
cook together. It's not only watching the arts. And one
of them, they said that they want to be an actor, some-
one said they want to go to the university. They have
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small dreams, and their dreams are very beautiful. They
have different talents and I can say they give us power.

Wisinger: I wanted to ask you about your experience
winning UNESCO-Sharjah Prize for Arab Culture.

Istanbouli: Any prize is good. UNESCO, they appreci-
ate all the experience, all the work, and also that it's for
the people, for all the ones who dream, who believe in
this project, who support this project. No one can suc-
ceed alone. You need the support of the people to suc-
ceed. Maybe you are the image of this organization, or
you are in the interview, for example. But yeah, when I
go there, I had one member from Tiro, he's a refugee in
Brussels. He's from Palestine and he's with us in the
training. Before, when I invited him to go to Paris and
then he went to the UNESCO office, he said how beau-
tiful it was, how much all these people coming because
of us made him feel proud. And we have also another
student of Tiro. He's married now in Paris, and he has a
job there, because after he finished here, he went to
Paris, and he came to UNESCO. He was so proud. Yes,
for me, I have a lot of beautiful memories. And also we
spoke about the experience and we felt a lot of impor-
tance about what we did.

After we came to Lebanon, we enjoyed being with the
group here in Tripoli. It's not successful because of the
beautiful space, the different languages, or our profes-
sionalism. It's beautiful because of this sharing of beau-
tiful emotion with the people. There’s truth, love, pas-
sion, enjoyment. I remember one person in Tripoli who
visited the cinema to see a film. When we turned off the
lights, he slept, and we turned on the lights, he left. I
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discovered that he came to the cinema because he need-
ed to be warm, because he lived in the street.

Wisinger: It's incredible that it's doubling as shelter for
people as well who need a little bit of reprieve.

Istanbouli: Yeah, I can say that this is a dream. It's
become fact because of all the experiences, and it's
important that the space stays open for the people in
Tripoli. And when you come to Tiro- I hope one day
you can visit us- you will see how important the space is
for the people. It's a space for everyone. Children come
to the cinema every day and wait outside because they
want to learn, they want to come to the classes. Every-
one has story, has a dream here. And many of them,
they learn theater. We have students here who finish at
the university. We have some of them that become an
actor or actress or dancer. They go to Europe.

Wisinger: I'd love to hear a little bit more about the
classes that you're offering. I think you mentioned earli-
er, there's a lot of diversity, especially in age.

Istanbouli: We start with six- or seven-year-olds. Some-
times they learn drawing, dancing, handicraft, theater.
And with other ages, they learn photography, cinema,
editing, traditional dance, dapki and storytelling. We
work with schools and universities. They come to the
space. Another part of our work is to protect the old
movies in the archives, to scan all the old posters,
because this is how we keep the memory alive. We do
training in the villages too- we go by the bus and put on
student performances in different areas. The group at
Tiro travels sometimes to do performance outside. This



is what I meant earlier. During the festivals, people
organize with us, and many of them become members
of Tiro. They start when they six or seven, when they
turn 17 and 18 and they're still in the cinema.

Chet Cooper: How did you find funding to restore these
wonderful theaters?

Istanbouli: When we started, we didn't know what we
would do. When we started to do street performance, we
realized we needed to have different experiences too.
We started to do rehabilitation of cinemas, and at the
beginning, I started with my family. They supported me
and I put all my money in. I had a shop where I sold
movies before, and I put all my money into the new box
outside of the theater at the entrance. Then people start-
ed to donate and then things went well and we had out
start. I'll send you the book of Tiro so you can see more
information. Later, we started to have organizations
contact us. They started to work with us, and then we
got donations, and then the people who become mem-
bers of Tiro donated to the association. The public
donates to cinema, and we create festivals. People pay
for the tickets to come to Lebanon and then we host
them. We ask people to volunteer.

And then after we met with different organizations, and
started to work with the DROSOS organization. They
are our partner and they helped us to renew the Tripoli
cinema. After we renewed two cinemas at the begin-
ning, we got partners and we worked with different
groups around the world. They started to communicate
with us. We have different agreements. Then we started
an NGO, so we have a fund. We bought the bus by
crowdfunding. People online that we don't know donate
from all over the world. We bought a bus. We call it the
Peace Art Bus. This is what I mean that now it's at a dif-
ferent level, especially with current economic problems
in Lebanon. It's difficult, like when we started. When
we started, it depended on volunteering and people
donating. Now, people are tired and they’re suffering
from the war, from all the things in Lebanon. It's not
easy to keep the place alive. And what I can say?

If everyone goes where we have light, who will come
here? We have darkness. What we try to do is make the
place alive by putting lights up so that people will come.
I mean, when you do good things, something will return
always.

Cooper: Have you been to Sharjah?
Istanbouli: Yes, I visited Sharjah one time. I was invited
to Gulf Theater Festival and I participated in the festi-

val. Just one time.

Cooper: Did you have a chance to meet his Highness
Sheikh Dr. Sultan Bin Mohammed Al Qasimi?

Istanbouli: I'd love to meet him personally, but I didn't

have that chance to see him in Sharjah. But I hope I will
meet him. For me, what he did for Arabic theater is very
important, because it's important that someone who's
empowered loves art. Imagine this person. He's writing
text for theater. What he did is very important in the
Arabic region, in culture, in arts, and I appreciate a lot
what he did supporting Arabic artists.

Cooper: Right. And his sister created and runs, Sharjah
City for Humanitarian Services for people with disabili-
ties, which is doing such great work. We've met a cou-
ple of times in promotion of employment of PwDs and
ABILITY Job Fair and abilityEntertainment platforms.

Istanbouli: Can you please send us the links?
Cooper: Sure, have you ever been to the UN?

Istanbouli: No, but one time I met the General Guterres.
I met him at Tiro. Yeah, he's interesting, and I gave him
a present, an old poster from the cinema. He put it in his
collection.

Cooper: You mentioned electricity might cut off ?

Istanbouli: Yes, because we don’t get electricity all the
time. Yeah, it's a difficult life, because this is important
for culture in this time. This is about cultural resistance,
and it’s important to keep the space open for people.

Cooper: Cultural resistance. I love that term. Are the
electric issues in Lebanon or just the area you're in?

Istanbouli: In all of Lebanon, there’s not a lot of elec-
tricity. It's 2 hours of electricity from the government.
And then you pay to have an extra motor that's private.
And then you need to put in a solar system. Sometimes
we have no electricity at all. We hope that we keep our
work alive, and keep the team. This is why we need to
have different support from everywhere to keep our
space open, so that we won’t stop. And what we do is
keep hope alive for people. BABILITY

tiroarts.org
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The Segerstrom Center for the Arts, located in Costa Mesa, California, is a renowned performing
arts complex that opened in 1986. It offers a broad range of world-class performances and innova-
tive education programs. Home to multiple performance and concert venues and schools like the
American Ballet Theatre School, the Center broadened its community engagement in 2016 to
include the School of Dance and Music for Children with Disabilities. The program continued to
grow to include acting and all aspects of theatre. It is now known as Studio D.

Studio D’s classes are inclusive, but specially designed for students with physical and cognitive dis-
abilities such as Down syndrome, cerebral palsy, autism spectrum disorders, hearing and visual
impairments and other complex needs. Classes can include siblings and children without disabilities.
Studio D helps the students to explore their full physical, creative, and social potential through
dance, creative movement, music and sensory tools.
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Casey Reitz, President & CEO

ABILITY Magazine’s Chet Cooper and photographer,
Nancy Villere, visited The Segerstrom Center for the
Arts to speak with President & CEO, Casey Reitz, about
Studio D and its expansion, due in part to COVID. They
also spoke with Studio D Manager, Chloe Saalsaa,
about the classes and support offered to students as well
as its community building benefits.

Chet Cooper: How did Studio D come about?
Casey Reitz: It predates me. [ wasn’t here for it. I

arrived in December of 2019. But Studio D, which used
to be called the School of Music and Dance for Children

30 ABILITY

with Disabilities, and they changed the name.— They
had been thinking about changing the name when I
arrived, and we did switch it to Studio D at that time.—
It kind of came to be, along with the creation of our
community engagement department, which started in
2017, and it also was aligned with the renovation and
opening of the Argyros Plaza outside. So, the Argyros
Plaza’s mission is somewhat similar to Studio D in that
it’s trying to remove any and all barriers from participat-
ing in the performing arts.

Reitz: The barrier with the Plaza is by and large price.
Because we do a lot of things that are free and low-cost




outside, and you just come and see it. Obviously with
Studio D, it was trying to say that disability won’t
impede you from participating in the performing arts.
Jason Holland, who ran the Department of Community
Engagement at the time and a couple of board members
and donors, Eileen Cirillo and Corey and Leslie Leyton,
founded it with some of the seed money, and now it’s
serving 500 students a year and there’s a faculty of
about 19. But it started with mostly music and musical
theater.

Cooper: Do you have virtual programs?

Reitz: The virtual started during the pandemic, when
that was all we could do. We went out to try to connect
with as many kids at home through the virtual as we
could. And as we were promoting that, there were some
families who arbitrarily started Googling resources and
programs and came upon us. That’s why we were able
to start adding them to the virtual classes that we were
doing during the pandemic. I think that has continued to
this day.

The idea is that we prefer in-person instruction if we can
do it. So, that’s how we do it. And we try to make sure
that each child has as much personal attention as we can
(give). That’s why we have in the room at any one time
the instructor, plus usually. an accompanist. Plus, we
have these middle school volunteers. They’re usually
assigned to, like, two kids at a time. Just so there’s
somebody always there to support them, helping them
to understand what the instructor just said. Plus, we
have a physical therapist, an occupational therapist and
a number of people in the room who can help in any
given situation.

The nice thing about the pandemic was—There were a
few. — I was always looking for the silver lining in the
pandemic because, otherwise, you would crawl up in the
corner and just cry your eyes out and not function. But
the good news about Studio D during the pandemic was
we were able to do the classes virtually, and the kids
could— And it was mostly kids at that time. —do the
classes at home. With so many resources being cut off
from kids at that time and this being one of the few pro-
grams that addresses the arts for children with disabili-
ties, it was really encouraging and exciting to be able to
serve the kids so they weren’t lonely and sad and deal-
ing with what so many kids were dealing with. But also,
we were able to reach people outside of Orange County
for the first time because there were some kids in South
Carolina and Nebraska who signed up for the classes.
I’'m getting a little off-topic, but yeah, the program was
created in 2017 with the idea of we’re trying in every
way we can to eliminate barriers to attend the perform-
ing arts, whether your issues are distance or money or
disability. And that’s just another one of the programs
and tools that we have to address that.

What I think we learned during the pandemic, or at least

a goal that we achieved or identified during the pandem-
ic, was that there were opportunities here to reach out-
side of, if not Orange County, at least off the campus. It
started almost by necessity during the pandemic, with
streaming the classes on Zoom so the kids could have
them at home whether they lived in Orange County or
elsewhere in the country. Now we’ve started partner-
ships with the Santa Ana public library system, with
CHOC (Children's Hospital of Orange County), with the
Santa Ana Unified System. So, we’re able to do them at
public libraries and at hospitals. So, we’re starting to do
it away from campus. That’s even eliminating another
barrier, being that you have to be physically here at the
Center to be able to attend the class. That’s no longer
the case.

There’s still room to grow, and we’re looking at further
partnerships and more ways to amplify it digitally.
That’s the other reason why, another barrier we got rid
of. One of the reasons we changed it from the School of
Music and Dance for Children with Disabilities was
twofold. That name’s a mouthful, and it’s not very
catchy and so on. But we wanted to expand beyond
music and dance, so we now have classes in acting,
we’re planning on starting classes in visual arts. We
were expanding beyond that. And then, we didn’t want
it to just be children any more. I think our oldest student
right now is like —

Cooper: Get rid of him!

Reitz: (laughs) Yeah, get rid of him! This happens with
a lot of our programs for young people. We start at a
very young age in general at the Center. The ABT ballet
school you can start at three years old. But so many of
these kinds of programs that serve either kids with dis-
abilities or kids in general stop cold after high school or
maybe college. We recognized that there was no outlet
for the kids who had grown up in the school. There’s a
little girl named Juliet who’s been here since 2017.

Cooper: Great stage name.

Reitz: (laughs) Her name is perfect! She’s just the cutest
thing! We don’t want to just send people on their way
when they turn 18; we want to still be a home. We’ll
continue to serve an adult population as well.

It was time to change the name to allow us more flexi-
bility in terms of what it can do and where we could
take the program, so we changed it to Studio D.

Cooper: What are you doing off site?

Reitz: We have a lot of associations with Disney, we do
a program called “Disney Musicals in Schools.” We get
the scripts and the instruction booklets from Disney. We
send teaching artists into elementary schools, five
schools a year, to perform “Jungle Book™ or “Aladdin”
or something. The idea is to create sustainable musical
theater programs in schools.
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We focus on elementary schools because, as you look at
public funding for the arts, it’s been a problem for a
very long time. If there is any public funding in the arts,
it tends to be at the higher grade levels. You’ll see it in
high school, but it gets cut from elementary first. So, we
try to address the elementary school population. This is
separate from Studio D, but I bring it up to illustrate that
we like to use known properties like “The Lion King”
and “Beauty and the Beast” because the kids don’t have
to worry so much about learning the story or the charac-
ters. They are already familiar with them, so then you
can focus on what it means to act or project or emote or
feel a character or feel a line or pause for a joke. You
can really focus on the acting.

What we did in the public share was the older student,
the 36-year-old, was Gaston because he’s a big strong
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guy and could do it. And then, the other kids break up
the roles. Some play the chorus; some play the smaller
roles, but they do the show. That’s how we taught them
acting. You also teach them some prop work along the
way. They have to make their own costumes, their own
props for the show, a little sword or whatever it is.

We just started in the acting space. We started talking
about it probably about a year or two ago, and I think in
the last year we’ve started doing it in earnest with some
pilot classes. The idea is to give the students options to
pursue other things in the performing arts that aren’t just
singing or dancing. That’s why we want to start doing
the visual arts as well. It’s a good time to do that
because we just got the neighbor, the Orange County
Museum of Arts, so it would ideally be a good collabo-
ration with them.




Studio D

Chet Cooper: How did you get involved?

Chloe Saalsaa: It sort of all fell into place. I started
working at the Center about seven and a half years ago
as an admin and teaching assistant for ABT (American
Ballet Theatre) plus the school, so the ballet program.
Studio D was just being formed at that time. About a
year or so in, they needed front-desk admin support.
And I just kind of kept weaseling my way further into
the program. I took on a full-time position as the coordi-
nator in 2019 and then officially became manager in
2021.

Cooper: You’re a dancer?

Saalsaa: Yeah, and that’s what brought me to the Center
and to the ABT program. I grew up dancing, ballet, pre-
dominantly. I went to UC Irvine and studied dance there
as a dance major. I thought I wanted to dance on stage
and go professional. But once I started working here my
senior year, | learned more about arts admin and kind of
found my groove better in that path than on stage. And I
teach, I do teach a little bit, three classes a week for
ABT. I'm still in the room leading the classes.

Cooper: Do you miss dancing?

Saalsaa: No, sometimes. I definitely get a sort of long-
ing and sentimental feeling when I watch live dance.

Cooper: I noticed your foot started to twitch.

Saalsaa: (laughs) I know, the muscle reflexes, I guess. I
don’t know. But yeah, I think it was the better choice.
But I do miss it. I miss the ritual of it and going to class
daily and working on things. It’s just such a different
lifestyle than the average life. But no regrets. I’'m much
more stable. (laughs)

Cooper: Emotionally?

Saalsaa: Yeah, emotionally stable. I guess so. I think my
passion in dance—I always thought it needed to be
channeled through performance and my own discipline
and art. But I think I find more fulfillment when it’s
either passing that on to my students or exposing stu-
dents, who have less opportunity, to be involved in per-
forming arts. Studio D being that new outlet for me to—
I’m excited to bring dance to others. It’s a good switch.

Cooper: You call everyone students?

Saalsaa: We call them students. We’ve settled on that
label because they are learning from the program. We
don’t call them kids because we have adults in the pro-
gram. We started at age four and have worked all the
way up to senior age groups. They come to the program
here. We also have classes off-site, but the majority of

our programming happens on campus, which is great.
Cooper: How often do students come out?

Saalsaa: Our students come typically once a week for an
hour-long class. It’s not so— You won’t see the six-year-
old turn 12 within the seven years we’ve been open, or
turn 13, I guess, and see that they’re completely a differ-
ent artist or person based on Studio D, as if you would
go to a conservatory-style school, where you’re training
every day and focusing so rigorously on this craft. But, I
would say, the success for us is more building commu-
nity and friendship with one another. We’ve really seen
students who’ve come, once they’ve built those friend-
ships, or they continue to come because their friends are
involved. That community aspect is really big for us.
That’s success.

We’ve seen our curriculum grow from our students’
interests, which is really important to us. We have
always— Instead of, “Oh, we have a great pianist on
faculty. Let’s do a piano-focused music class,” it’s more
so that our students have really expressed interest in act-
ing and even voiceover acting. That sort of thing. Let’s
do a theater-based class that’s focused on the art of act-
ing. That’s where we’ve invested our curriculum devel-
opment energy.

Cooper: How many types of classes do you offer?

Saalsaa: We have three classes currently that we offer to
our students. Each of the curriculums for the classes
have been developed by our arts team. We started our
original curriculum called Dance and Music; and our
original faculty helped to develop it. Since then, we
have also added Musical Theater and a Theater class,
which is our newest.

Cooper: Are you talking about curriculum like school
teachers have?

Saalsaa: No, it’s not like a school-based structure. It just
creates a structure and a guide for our faculty to execute
certain goals.

Cooper: Your curriculum is a guide?

Saalsaa: Exactly, yes. These are our concepts of the
week and the vocabulary associated. This is our class
schedule.

We’re still trying to get the word out there that we have
this program for kids and adults who are curious about
performing arts.

Cooper: It’s inclusive?
Saalsaa: Yes, that’s number one. It’s always when we

are talking with people who are trying to get to know
the program more, it’s always like, “Oh, interesting!”
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That’s the response to the fact that it’s an inclusive pro-
gram. There are certain organizations or schools or pro-
grams that serve the disability community, but rarely is
it inclusive programming. There are dance classes for
kids with Down syndrome, certain resources for people
on the spectrum. But it’s rare to find a program that is
truly inclusive. I think it’s becoming a little bit more
common nowadays, but we enroll students truly of all
abilities. One group of ten students in our Musical The-
ater teen class might have three kids with autism, a stu-
dent in a wheelchair—

We have three teachers in every room, two artistic
teachers and a therapist. We have OT (occupational
therapist), CT (cognitive therapist), and a speech thera-
pist on faculty. They’re there to support the teaching
artists and also to support the students and use their
expertise to guide the teaching artists. Maybe, “Let’s do
large print font scripts!” These students have better
access to the actual play material. Or let’s bring in some
noise-canceling headphones because we have one stu-
dent who has a little bit of noise sensitivity. Little things
like that. The therapists add a great extra layer.

Cooper: Every class has a therapist scheduled.

Saalsaa: Mm-hmm. Off-site, it depends, but we try to
have them involved in all of the classes. Our most con-
sistent off-site partnership, if you will, currently is with
Alzheimer’s Orange County. We basically deploy our
teachers to one of their locations and they bring out Stu-
dio D material to their population. We’ve also worked
with Easter Seals of Southern California, Unlimited
Possibilities for more therapy-leaning orgs—

Some of the off-sites, like Easter Seals or Unlimited
Possibilities, they have OTs on their staff who know the
students, so it feels a little bit more natural to have their
team a part of the classes versus ours.

Cooper: And these classes are inclusive?

Saalsaa: Yes. I would say 90% of the students do have a
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disability. But we do have the occasional students who’s
just interested in some sort of performing arts class who
have no experience in enrolling in something that’s a lit-
tle bit—I don’t know, less beginner-level, less intimidat-
ing. We’re kind of a welcoming space for that. We’re
also very low-cost. Our costs are highly subsidized. The
cost is appealing to pretty much every family. And a lot
of siblings. I would say any time we have someone who
is non-disabled, they’re typically a sibling or they heard
about it from someone else in the program and they’re
friends with them. Here and there, not uncommon.

Yes, we call it inclusive. Open for everyone. It’s inter-
esting because some parents reach out, “Oh, this looks
great, [ want to sign up!” And then we do some extra
steps in order to make sure our teachers are prepared
before day one to know what the students would benefit
from and engage with better. We send out a pretty hearty
survey asking about communication style, any common
behaviors we should be aware of, participation, any
medical needs that we should be aware of as well. With
that, some of the parents who don’t have a disabled
child, they’re like, “Oh, is this the right program for
us?” And we always reassure them, “Yes, it can be if
you’re open to it. We enroll everyone.” But it’s interest-
ing what the response can be to that. But honestly, I
think it’s—I"m a little biased, but I think the program is
so beautifully structured in that it is inclusive, and we
would love to have— We specialize in instruction for
kids with disabilities, and we want this to be their place,
but we do find a lot of beauty in the integration. We see
that a lot with our volunteers.

We bring on volunteers from the community, and some
of them are high school students who need some com-
munity service hours or are trying to boost their college
app. And we find a big switch in them as well. The
empathy that they gain, the awareness of others, the care
that they develop when working with the students is
pretty big. BABILITY
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Sue Ann

PIEN

Most of us know Sue Ann Pien as the character “Violet,” on Amazon’s
comedy-drama series, “As We See It,” that portrays three- 20-some-
thing adults on the autism spectrum who share an apartment in LA.
For this role, Pien landed nominations for Best Lead Performance in a
New Series at both the Film Independent’s Spirit Awards and the
Gotham Awards.

ABILITY’s Chet Cooper met with Pien over Zoom where they chatted
about Pien’s early life and how being on the autism spectrum led her
to acting and, later, directing. They discussed Pien’s diverse array of
interests, from the down-to-earth, authentic representation in entertain-
ment, to the out-of-this-world space exploration, with a little zombie
apocalypse thrown in for good measure.

Chet Cooper: We’ll start at the beginning. So, there are these gases
that came together known as the Big Bang theory. Is that too far back?

Sue Ann Pien: Pien: Just a little. Let’s jump forward a little bit!
(laughs)

Cooper: You’re already giggling. I did some homework. I usually
don’t do too much homework I have a kind of adlib temperament. But
I looked at some of your interviews, and one, in particular, was a talk
with Google?
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Pien: Yeah.

Cooper: In the interview, your peers on the TV show,
“As we see it”, were all so funny! Rick is hysterical. I
know he does stand-up. Even Albert — He seems to be
more shy. — was right there with you. I wish more peo-
ple could see you guys adlibbing and all cracking up. It
was long, but really fun to watch.
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Pien: Yeah. A lot of people pretty much imbibed the
entire show in one sitting.

Cooper: Back to “As We See It,” was that filmed during
COVID?

Pien: No. We had to pause production. I think we shot



the pilot in 2019. And then we paused all through 2020,
and then I believe 2021, we started again. So, we were
trying to get people in and out really fast. It was incredi-
ble with all the COVID protocols on set.

Cooper: Was this your first big show that you’ve done?

Pien: Yeah, this is the first series that I’ve been able to
lead as a series regular on, absolutely. I’ve done co-
stars, I’ve worked with Tom Hooper, I’ve done a ton of
commercials, so I’ve been on pretty epic sets. I’ve been
on the Warner Brothers back lot, where we shot “Night
after Night” with David Nutter, the “Game of Thrones”
award-winning director. We were doing all-night shoots,
12, 14 hours. You come in at 6 p.m. and then you wrap
at 6 a.m., stuff like that. So, I’ve been on very big, big
productions, absolutely. But by nature of I think the
show and accounting for COVID, it was amazing to be
on a sound stage. For a lot of the scenes, we did inside
the apartment. And then we would go on location, we’d
go to shoot at Arby’s. One of my favorites, wow, was
going to the Santa Monica pier. That was incredible
because it was at the tail end of when everything started
to open. For a while it was still pretty empty. And then
when we went, we shut down the entire pier. And we
got to have the whole night on the pier and the beach to
ourselves, which was so magical. I’ve never seen that.
Usually, it’s packed out there. It was fantastic! I was like
“What??7?”

Cooper: Did you go in the water?

Pien: Oh, yeah. We did some jumping and kicking and
splashing on the ocean beach.

Cooper: Do you do any water sports, surf or anything?

Pien: I'm very particular about temperature. And also, I
wear contact lenses, so I learn a lot of things the hard
way. One, it’s very uncomfortable to get salt water in
your eye and worse if a contact falls out. Some of my
favorite water sports I would have to do when it feels
like bath water, like Hawaii. It’s really fun to surf in
Hawaii because if you fall off the board, and it’s really
strenuous, too, it’s like falling into bath water. It’s amaz-
ing.

Cooper: A good place to go is Bali.

Pien: Oh, I love Bali! I’ve been several times. I love it.
Cynthia and I got married out there.

Cooper: That’s why I said it, actually. (laughs)
Pien: Oh, cool! (laughs) Yeah, yeah! You’ve done some
online stalking. Oh, my gosh, can we have some privacy

in this household? (laughs)

Cooper: (laughs)

Pien: I have this tendency to overshare. I have to just
not be on any social media.

Cooper: I also noticed that you were involved in “Mars
One.”

Pien: Oh, I loved Mars—yeah, [ mean, space.
Cooper: Mars One had some controversy

Pien: Oh, yeah. I know that the press taped it—That’s so
funny you said that. That probably why they were trying
to get us to do this documentary and my manager was
like, “Oh, just don’t worry about it, don’t do it.”
(laughs) Because maybe there’s a lot of, like—I mean, I
don’t care, people are going to say whatever they want.

What happened, if you go deep into that, I don’t know
what Bas Lansdorp did. —He was the CEO.— But the
idea itself, I think, was an idea whose time had come.

My father worked in aerospace; he was an aerospace
engineer. You’re going to train people to be doctors, to
be astrobiologists. That’s what I applied for, to be the
on-board astrobiologist. And in a 10-year span, you
would train them as a team. In a 10-year span, anybody
could get a Ph.D. in anything, right? Incredible.

And what was proposed by Mars One is no different
than what Elon Musk is doing. He’s always said he
wants to create a city of a million people. And now,
when I was doing this thing with Sony, I could see. And
we had talked about this. Basically, NASA’s finally
catching up. And now you see that everyone’s doing the
same thing. They’re doing simulations. They’ll send
people to Mars. People just didn’t like that the first idea
coming out of this wasn’t theirs. MIT didn’t like that it
wasn’t their idea. There was a paper they wrote that said
that no, all the humans that you send to Mars will die
within the first x amount of Mars days, right?

Yet here we are. We’re doing exactly what Mars One
had proposed. So, whatever happened financially, there
were some strange choices. I’'m curious. I don’t know
what happened. There was a stock exchange thing that
made no sense to me. [ know at one point—because
there’s also an entertainment element to that—Lion’s
Gate had approached Bas about creating an entire show,
and he wouldn’t do it because he didn’t want to water
down candidates. He really wanted and believed that the
people who would be in this venture needed to really be
Martian colonists.

Cooper: Basically you’re saying that you want to go to
Mars.

Pien: I think we have to. We could go into this conver-

sation. I’'m going to have a huge extended conversation
with you. I think it’s necessary. I think it’s time. Why is
there mass extinction of the animals? You’re looking at
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the carrying capacity of the earth. There’s a problem.
We’re looking at overpopulation, a manmade extinction.
Why are we still doing the same things? We have
planned obsolescence. People don’t even know what
that is.

Cooper: I'm raising my hand. I know what it is.
Pien: You do?
Cooper: Sure. (laughs)

Pien: A lot of people don’t know and don’t care. I have
a stove from the ’60s that I never have to fix or
exchange.

Cooper: But that was the economic model. The concept
works because they’ll have to buy it again in four to five
years. It keeps that industry working. What it doesn’t
work for is the planet and our health. Toyota builds a
vehicle, they have planned it not only to be for a long
time, but it actually will go back to the earth, that the
materials that they’ve used supposed are not only recy-
clable But if you let the car sit there, Mother Earth
would take it over and it would become part of the
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ecosystem. At least that’s what they’ve said. But the
planned obsolescence, that’s when you say the Japanese
and the Germans take over vehicles for a long time. And
then the Americans finally picked up and said, “OK, we
can’t keep having products that will fall apart,” which is
engineered.

Pien: Right. I do propose—us going off-planet is going
to change not only the consciousness of how we run a
civilization, what we consider. There’s an astrobiologist
named Dr. Charles Cockell, he’s phenomenal. He ties
environmentalism together hand in hand with off-planet
exploration. The way that he writes about it, people
have to read his books. Because some people are like,
“Wait, why are we going off-planet when there are so
many problems on earth?” It’s not one or the other. It
will change how we function as a society.

I’ve always loved things like the Venus Project. You
look at technological advancements and what we can
do, something called a resource-based economy. I'm
sure there are many other types of models or prototypes
we can also dive into. I found Jacques Fresco’s particu-
lar passion and drive, what he did as a civil engineer
with his life, was he in UNESCO? He got an award. The



cities he’s designed are just phenomenal. This idea of a
resource-based economy. You start to look at the entire
planet system as all the resources as belonging not only
to the planet but to future generations.

That’s what I was using Mars for, to talk about that.
(laughs) Like, what will I do with money on Mars with
me and my 20 friends? Here’s this Venus Society Pro-
ject we could try out, what do you think about that?

Cooper: It’s back to barter! Barter is the way it all start-
ed anyway.

Pien: (laughs) Mm-hmm!

Cooper: Two chickens. (laughs) That’s what I wanted to
talk to you about, I have these chickens...

(laughter)

Cooper: Do you play chess?

Pien: Yeah, I’'m really good.
Cooper: Have you played recently?

Pien: I haven’t played recently, but I play a lot of strate-
gy-based games. My friends and I played the Game of
Thrones game. It’s about a nine-hour game. It’s so fun.
We’ve played it twice. It’s so long and epic. I won both
times.

Cooper: How did you get into acting?

Pien: (laughs) Well, from a very, very young age, it was
really important that I show up a certain way, have cer-
tain mannerisms that were not myself. Now I look back
and my mom was worried that I was very naive and
very idealistic. All traits now we know are on the autism
spectrum, Asperger’s, child-like. I was like a project. In
first grade, she would teach me how to, “Look me in the
eyes! Smile!” She would train me and coach me to do
monologues. A bit of “Winnie the Pooh” monologue.
How to behave in public, how to talk to people.

She was looking out for my future. As a Chinese mom,
she was really worried, I don’t think I was very verbal
until I suddenly was. And then you couldn’t shut me up.
It was so funny because I was hyperlexic as a child. So,
when I started to read — At first, they put me in ESL
classes because I wasn’t reading and I wasn’t speaking.
And then when I started to read, I was reading so above
and beyond that at school gave me the principal’s Most
Improved award for the year. (laughs)

Cooper: (laughs)
Pien: They were like, “This kid is reading at a high

school level.” I had no idea what I was saying, though,
but I was decoding words very quickly. I had no sense

of comprehension. That caught up with me after I
skipped second grade. They said, “Oh, my gosh, she’s
so far advanced!” So, I skipped second grade and then
in third grade, the teacher said, “Yeah, she reads really
fast, and she has no idea what she’s reading.” (laughs)
No idea what it was about. And then they tested me in
fourth grade, and they were like, “She has a really high
1Q, this kid. We don’t know what to do with her. Either
that or she’s needing to be in a special class.”

Cooper: Where was this?

Pien: This was all in southern California. I was born in
LA, Torrance, to be exact. And then my mom and dad
divorced when I was three, when I was sent to live with
my dad’s family in Taiwan. So, from three to five I grew
up in Taiwan, and I retained my Mandarin Chinese
skills from living there. And then when I was five, my
mom had me back in California. We lived all over, from
Monterey Park, Northridge, and then in high school, in
four different high schools, that was brutal.

Cooper: Wow four different high schools. So, your act-
ing came about from your mother working with you to
make you appear more “normal”, I think is the term you
used.

Pien: Yeah. By the time I was in UCLA, I saw some
friends and I was like, “What are they doing? They’re
traveling the world and doing all these really fun
things.” I was raised with a very rigid idea about what
pathways are available to me in life. I have to get a
Ph.D., become a lawyer, doctor, that’s it. That’s it.

I had no interest; I wasn’t interested in any of that. I
wanted to travel the world. I wanted to see and experi-
ence things that were so much different from what my
mom told me was available. A friend became a model.
He was traveling the world, and I was like, “That is so
cool! I went to the same agency that he was signed with,
and I said, I’'m in, here I am.”

I’ve become really good at mimicking, as a lot of
females on the spectrum are. I could choose somebody,
almost like a character study, and become them. I could
take on their mannerisms, how they walk, how they talk.
I would practice my facial features. I had one friend I
thought was so cool and I wanted to be like her, and she
always pouted. So everywhere I went I started to pout.
And I took on the way she would talk. I was basically
becoming the alpha females that I saw, and I loved it. It
was a way to camouflage my differences.

It became an open doorway that one, nobody —I mean, |
should have known. I think my mom knew. I think my
mom should have been an actress. (laughs) She was dis-
suaded from it. She grew up on sets because she had a
cousin who was a movie star in Hong Kong and Taiwan.
It was so cool. I'm just starting to dive into this side of
the family. She always had that sense of, how are you
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seeing a set as a kid? How do you behave wherever you
are? She was well aware of that. And she was very, very
dramatic in her home life, where I think if she was on
set and able to do that, she would have been more at
peace at home. (laughs)

There was one point where they needed an older Asian
woman, and my agents were like, “Does your mom
want to come and try to audition?” And she did, and she
booked it,” her first audition ever. I was shocked! She’s
awesome. Why are we talking about my mom?

Cooper: We were talking about acting.

Pien: Then I was like, “This stuff’s easy! I'm going to
do this!” (laughs) I was so excited! Actually, I really
wanted to do good in the world. I wanted to join the
Peace Corps at first, and they said, “You don’t have a
college degree. Go get a college degree.” Social justice,
environment, stuff like that had always been a calling
throughout my life. You look at people like Greta Thun-
berg, it’s just part of the Asperger’s, the autism. There’s
a strong sense of needing to do some type of social jus-
tice, of good in the world. My mom and I and my dad
made a deal. I had to finish my college degree. “Just get
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that undergraduate degree, and then we’ll let you do
whatever you want to do with your life, OK?” I was
like, “All right. I’'m going to pursue acting full-time.
That’s my game. I’'m going to be like all the other kids
in LA

At this point I'm meeting friends who really are, most
of my friends were models, but in LA it’s the same
because you’re doing commercial jobs. I started to real-
ize one, I don’t really like posing as much because who
knows what my face is doing? I just didn’t look as good
as my friends when they modeled. They looked so good.
They were really aware of their body and their face in a
certain way. It seemed a lot harder for me to get that
down. But two, I’d loved acting, because I was already
doing it, over and over and over and over. I was basical-
ly a method actor without knowing it.

It was so natural for me to come in and pick up some
dialogue and turn into this person, that person. That’s
what it was. I'd been acting nearly half of my life now
professionally. 2004 is when that job came in. For about
20-something years. It’s been a lot harder than I thought
it would be. There were so many times I thought, “Oh,
good, I’m going to have a big break.” But it was worth



it. It was fantastic. I can look back now and said, “Wow,
look at how much I learned.” I mean, I just directed.
That’s incredible. I wouldn’t have been able to be on
set, to direct.

Cooper: What did you direct?

Pien: I directed a short film called “Once More Like
Rain Man.” It’s about a young female autistic actress’s
experiences through Hollywood written Bella Zo¢ Mar-
tinez. She’s on the spectrum. She just turned 18, and her
family helped her out a ton, they work in the industry.
We have Susanne Ellis, she’s the president of Beacon
Pictures. They’ve done amazing things, created a series
with Sharon Stone, Kevin Costner, Denzel Washington,
“The Hurricane.” Darren Dean is one of our producers.
He did “Tangerine: The Florida Project” with Sean
Baker. These guys are really cool. And I’ve been direct-
ing for a while informally, with no budget. It was like an
internship. They were like, “We’re going to build you
out a legit team, department heads.” It was so fun, it was
incredible. I put Sosie Bacon in there, we got Tracy
Reiner in there, Joe Mantegna. We’re doing all the festi-
val rounds. We’re bangin’ it out!

Cooper: Did you meet Joe’s daughter Mia?
Pien: Yes, yes, I did! She loves makeup.

Cooper: Yes, yes! I don’t know if they still have it, it
was something like Mia’s Makeup Corner.

Pien: Yeah, yeah.

Cooper: Joe’s been on the cover of ABILITY Magazine.
Pien: He’s incredible. He makes me cry. He’s like the
grandfather that everybody wants—he’s just such a
beautiful kind-hearted human being.

Cooper: What did you think about the director.

Pien: (laughs) I thought she was great.

Cooper: (laughs)

Pien: And it turned out wonderful.

Cooper: Beyond that, do you have any other things
you’re working on, planning to do?

Pien: There are things I can’t talk about. I feel really
happy. I know I’'m a lucky person,.

Cooper: You’re 86, right?

Pien: That’s right! I'm glad you did your homework! As
are you! (laughs)

Cooper: (laughs)
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Pien: I remember those wars. It was hard. They were
some of the harder times to live through. But we sur-
vived it, by golly. Where’d you serve? (laughs)

Cooper: (laughs) Boy Scouts. Front line. What were we
talking about?

Pien: Why did we get to this point? What was I talking
about?

Cooper: You said you were stalking me and that I
should be concerned about—

I think you were saying something about, no matter how
much [ might practice beforehand, you’re going to beat
me at chess.

Pien: That’s right. (laughs) Yes. No, I don’t like doing
that. I actually don’t have that bone in me where I need
to beat someone. Because I like to play for play’s sake,
and it just so happens I win, sometimes more often than
not. But I don’t have that sense of —if I lose, I lose,
that’s fine. But I’'m going to play all out.

Cooper: But you’re still angry at that two-year-old cut-
ting in front of you for the water.

Pien: (laughs) That was a lack of integrity. Have you
seen “The Peanut Butter Falcon™?

Cooper: Yes.

Pien: One of my best friends, Vanessa Halby, I knew her
before she married Will Halby and they formed Zeno
Mountain Farm, before that it was a Cheshire Project.
It’s a camp—

Cooper: I know them as well.

Pien: I grew up in those camps. That was my family for
a long time. I was a camp counselor. I loved it. I fit right
in, obviously. And I remember being on set one of those
days at camp, way before Zack Gottsagen was in
“Peanut Butter Falcon,” I think was becoming bullet-
proof, and he was playing the—he was like, “Hey, give
me all your money!” He was like a bank robber. And he
has Down syndrome. I couldn’t look away from this
kid. He was riveting. The charisma of this man. I was
like, wow, that kid can act. It didn’t matter that he had
Down syndrome. So, I was not surprised years later
when I saw him in that movie with Shia LaBeoufa

in “Peanut Butter Falcon”.

Yes, a lot of people want to act and want to come
indoors, but everyone knows it’s a very competitive
realm. There are only so many slots available for actors.
So, you have to do the work. There’s no getting around
the work. And it’s hard for anybody, no matter if you
neurotypical, disabled, non-disabled. That’s what Eileen
Grubba was talking about. You’ve got to give actors
who’ve been at this a long time to get out there and lead
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the way, otherwise you’ll give disabled talent a bad
name.

You put a kid on a set who’s never acted before and you
call him autistic or whatever and they can’t deliver their
scenes or whatnot, they can’t deal with the 10-, 12-, 14-
hour days, then they’re like, “Oh, we can’t hire disabled
people. They can’t act.” You cannot do that. That’s what
Eileen was talking about. Which makes a lot of sense.
You’ve got to find people who have been doing this and
who happen to have a disability. I have friends I’ve
known who have had strokes. They’re now disabled, but
they’ve been acting for decades. That’s very interesting
to me. That will be a part of their persona and their char-
acter.

So yes, you’ll find actors who are riveting and can bring
so much. But what someone like Eileen, who’s been
doing this for 40, 50 years at the actors studio will bring
to that role will be very different than someone who just
happens to have a disability and you just want to place
her in a role. She won’t bring something that has craft.
That’s what we’re talking about. She was saying that
you also have to make sure you don’t lose the acting in
it, or you’ll do disabled people a disservice. You can’t
just pull in some random kid off the street because
they’re in a wheelchair and go, “Do this role.” Then
they’ll be like, “No, people in wheelchairs can’t act.”
No, you’ve got to bring in people who have been doing
this for a while. Nic Novicki, you have to be an actor.
You have to know what you’re doing.

Cooper: Yes, you have to have talent, without a doubt.
But talent needs to be given opportunities.

Pien: You have to give people opportunities and open
the doors. I just directed, I put Danielle Perez— 1 had to
fill in some roles, Danielle is a wheelchair user. She’s a
very funny, very interesting actress, Spiderman, Spider-
verse, all that. The role I gave her, you don’t even see
she’s in a wheelchair. I did that on purpose because it
doesn’t matter. She’s so funny. I want her to be able to
be cast. So what? She just happens to be in a wheel-
chair, but she’s going to play my casting director. And
that’s what we’ll start looking at. Why can’t someone
who’s at the bank teller have CP? She came from a dif-
ferent era, and I understand. Twenty, 30, 40 years ago
actors had to be perfect. We had this idea of perfection.
Now it’s like, why can’t the girl next door or the wife
have a limp?

Cooper: Eileen has done a couple of video clips for us
helping young people understand some of the benefits
of having a disability in acting.

Pien: I do think that casting directors are way more open
nowadays. I was looking at an old—They’d be afraid to
type this into a casting breakdown. They called the char-
acter good-looking. Now everything’s just open. “What
have you got? Let us see it.” If you can get the right
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Are you an employer looking for high
quality employees?

Have you ever thought of hiring employees
with disabilities? Perhaps it's time. It is true
at people with disabilities are a little...
different from your average employee.

They work a little harder, care a little more
and actually show up on time. Your only
regret will be you didn't find them sooner.

a click away

Are you a person with a disability who wants
to work?

Qualified? Capable? Anxious 10 prove things
to an employer? We've got plenty of job
listings from dynamic companies, non-profits
and government who want to hire. We're
warning you though, they might be a little
biased. After all, since many already employed
people with disabilities, their expectations
might be a bit higher than average.



https://abilityjobs.com

That’s the one thing Lolo and I were talking about. If
were going to create a character, I would have it that
one of these guys survived the apocalypse, and they’re
bad-asses. Their wheelchair is tanked up, fire-spitting,
machine guns! Come on! People love them. They’re
going to make sure their Down syndrome child had sur-
vived! Put ‘em inside a van, keep ‘em safe. I want to see
that story line. The fact that we haven’t seen that yet,
we’re missing out on a big audience. That’s going to be
a big draw. I would watch that. What’s this girl in the
wheelchair doing? Oh, my gosh, she’s killin’ zombies!
How is she doin’ that? Why? Come on! That’s really
cool. That’s like Mad Max, but with a disability.

Cooper: Somebody did that. She tried to produce a
movie.

Pien: Who did?
Cooper: I can’t remember her name. It was years ago.
She was a superhero of sorts. Her wheelchair was pow-

ered with machine guns and the whole thing.

Pien: And nobody wanted to see that?

46 ABILITY

Cooper: I don’t know what happened to it. I know she
was trying to find the funding and got something shot
just as a trailer or a pitch for something. It didn’t hap-
pen. As you know, to do that properly, you have to tie
yourself to either someone who has a lot of money or a
studio that has that idea, maybe from a comic book or
something. It was called Silver—it was coming out of
Syria as well. Before the Syrian war, before everything
broke out in the Middle East. I don’t know what hap-
pened to it. It was something like Silver Scorpion.

Pien: Whoa!

Cooper: I’'m going to share my screen and see what hap-
pens when I search “autism” on the magazine website.
(Shares screen) Have you ever heard about this?
Autism-certified destinations? A friend of mine has a
brother who has severe issues with— when something
triggers him, he will destroy the place. This is a concept
of making places accommodate somebody who needs
that quiet space, but also that space can’t be destroyed.

Pien: Awesome! A break room!
Cooper: (laughs)Yeah, a true break room.

Pien: You do motocross racing? That’s amazing. I had a
scooter. I took my scooter all the way to Joshua Tree
because I thought I would take only a few hours more —

Cooper: You took a scooter from LA to Joshua Tree?

Pien: Yeah. Because I’d done the drive so many times in
a car, I was like, “OK, I could do it through the back-
roads.” I didn’t realize it would take a lot longer. It took
me six hours one way to get there.

Cooper: How did you go? Back into ___?

Pien: I went through Little Rock. I had to go through
Angela’s National Forest. At a certain point, I’'m not
even driving on the road, I’'m driving on the shoulder.
Big trucks go by. But I f**kin’ made it. I took pictures
and videos of it. It’s so cool. And then I slept on a rock,
and it was so hot that I had to stop and pour water on
my head and put my helmet on. If I stopped riding I
couldn’t touch my brakes any more, so when I drove
back home the next morning, I was like, “This is batshit
crazy! I shouldn’t have done that.” I had to get up
before the sun came up so I could get out of Joshua
Tree before it was too hot. And then I would stop, pour
water on my head. And you don’t have GPS part of the
way, so I had to count miles. I had to be like, “Oh, the
next road get gas.” But it was such an adventure, and
doable.

Cooper: What size engine was that?

Pien: It was a 170 Buddy. I love my bike.



Cooper: That’s enough to get you up to 50 miles an
hour?

Pien: For sure, yeah. I’'m a big scooter lover, best buds
and all that. I was in Thailand, and this German guy, he
brought his Ducati all the way from Germany and just
rode all around in the jungles. It was really wild. I'd be
scared on a motorcycle, just because I've crashed quite
a few cars in my lifetime.

Cooper: I just went to a motocross track to meet with a
nonprofit that adapts bikes called Moto Demption. I'm
going to share my screen. [showing images of Fox Pala
raceway|

Pien: Oh, dude!

Cooper: These guys all have ridden motocross in the
past and injured themselves or lost a limb, so they modi-
fy these bikes, see the handle bar controls? That’s modi-
fied. They strap themselves in.

Pien: Oh, my God! So they can still ride!

Cooper: Yes. Our friend and contributor Long Haul Paul
has a doctor’s prescription to ride called, MotoMedi-
cine!

Pien: So cool! Remember that Nintendo motocross
game? I love that game. It was a motocross racing
game. What do you ride?

Cooper: I ride a 250 and a 450 CRF Honda. Even if the
450 was street legal it would be problematic to go to
Joshua Tree.

Pien: I was halfway there, and by the time I was saying,
“This was such a bad idea,” I couldn’t turn around, it
had already been, like, three hours and I just had to keep
going the whole way. You’ve got to finish the ride.

Cooper: A lot of people would have stopped. You have
tenacity.

Pien: Perseverance? Hyperfocused. “We’re going to
make it happen.” That was one thing as a kid, if I was
going to do something, I was going to just do it.
(laughs) Six hours each way and it’s cool.

Cooper: Do you have the same bike now? A bigger one?

Pien: Oh, we had to get rid of it. At a certain point, Cyn-
thia was riding around in LA and getting messages and
calls that it was time to let it go. You can drive nice, but
in LA it’s not a scooter culture. They’ll run you right
over.

Cooper: I think street bikes are more dangerous, no mat-
ter if you’ve got a big bike or a small one. I think
motocross, off-road is safer, you wear more protective

gear and a truck won’t run you over.

Pien: When we actually got to Joshua Tree, it was
magic. You’re tearin’ out inside the park. It’s unbeliev-
able once you’re there. I love that feeling of just going
so fast. I miss that.

Cooper: You could still get a bike and take the bike to a
location.

Pien: We still do that any time we travel. When we were
in Italy we got on a bike along the coast. We did that in
Bali, that’s a scooter culture. Certain towns and cities
have that. I would love to have a bike and we’ll just take
it around to all the parks and just tear out.

Cooper: I hear that you climb mountains?

Pien: In fact, when I booked the pilot for “As We See
It”, my manager immediately was like, “You’re not rid-
ing any scooters, you’re not climbing any mountains,
you’re not going rock climbing.” And it’s fine because
Violet wouldn’t. She needs to be skinny. Otherwise, to
have some crazy muscles, people would be like, “Wow,
that’s a really built autistic kid!” (laughs)

Cooper: So, you didn’t?

Pien: Yeah, I didn’t climb for a couple years.

Cooper: You did have that really strong grip at one
point?

Pien: Oh, yeah. I used to be able to do one-finger pull-
ups. I just auditioned for Mission Impossible —

Cooper: Wait... wait, what did you just say?
Pien: I used to do one-finger pull-ups.

Cooper: That’s two fingers?

Pien: I guess two fingers, you’re right. (laughs)
Cooper: Pull-up or just hanging?

Pien: This was in my twenties.

Cooper: I think I'1l try.

Pien: Oh, I’d be impressed! You owe me a video! One-
finger pull-ups right now. Don’t hurt yourself.

Cooper: Ok I'll try to pull up a video.
Pien: Yeah! This was fun. I really enjoyed chatting with

you about all kinds of weird and interesting things that I
like to hide from the world. (laughs) BABILITY
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AMY PEDID

Whenever she’s not tending to her duties as an art director for The Integer

Group, web designer and accessibility advocate Amy Pedid devotes her

time to building the Unibility. Undertaken as a passion project, the website

will serve as a free, centralized database of digital resources for web L‘
designers, persons with disabilities and anyone else who wants to make the '\
internet a more accessible place. “The world will be better when everyone

embraces universal design,” she said, “and when designers like myself real-

ize the power we have to transform the lives of billions of people around

the globe.” Originally from Texas, Amy now lives with her husband and

daughter in Lowell, Arkansas.

Itto Outini: You’ve served as an art director for several companies, most
recently The Integer Group. What does being an art director mean?

Amy Pedid: I help our clients, who are mostly retailers, improve their
design and marketing so their customers can access their products more
easily. I've done physical designs for in-store signage as well as web
design, and I’ve helped clients achieve compliance with the ADA (Ameri-
cans with Disabilities Act) and WCAG (Web Content Accessibility Guide-
lines).

Lots of retailers don’t realize the importance of digital accessibility and
universal design, so I usually pitch it to them like this: different customers
use different tools and strategies to navigate physical and digital spaces,

48 ABILITY






50

|
\

and if you don’t take that into account, you’ll lose cus-
tomers. Sometimes, you might not even realize there’s a
problem because the barriers to entry are so high that
the potential customers who’re most affected can’t even
get through the door, literally or figuratively, to let you
know about the issues they’re experiencing. That’s
where I come in. I work to identify those problems, pre-
emptively whenever possible, and develop solutions that
my clients can use to improve their customers’ experi-
ences, and ultimately their own.

Itto: How did you first become aware of web accessibil-
ity and universal design? Is there a license or certifica-
tion you have to get to prove that you’re familiar with
those concepts? Or is it a personal choice?

ABILITY
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Amy: There’s no mandatory certification for designers.
WCAG does have a free comprehensive program
(https://www.w3.org/WAI/fundamentals/foundations-
course/) that anyone can take on their own, and you get
a certificate for completing that. You can also find
teachers and mentors online. A lot of very cool, accom-
plished people are working in this space.

As a designer, you can end up learning a lot about the
ADA whether you set out to do so or not because every
client has design rules for signage, websites, marketing
materials, etc. that you have to learn, and while some of
those rules are mostly there to differentiate the brands,
others are derived from the ADA.

When I first got into marketing and web design, encoun-



tering all those different rules and guidelines got me
thinking. I started wondering why they exist in the first
place, whether they’re actually benefiting anyone.

I started learning more about the ADA, and eventually it
occurred to me that I have a few conditions that qualify
as disabilities. For example, I have high myopia. I need
really strong prescription lenses, and I'll very likely
develop cataracts as I get older and maybe even lose my
vision. I also had an experience with a short-term dis-
ability when I was pregnant. As soon as I realized that
technology and design choices can improve these situa-
tions, I gained a deeper appreciation of universal design.
I started seeking out knowledge, online and off, from
people who’ve had direct experiences with both short-
and long-term disabilities. I think that’s how it goes for
a lot of designers: we have some kind of personal expe-
rience, either ourselves or with a family member or a
friend, and because of that we start to notice how differ-
ent rules affect different people, and how universal
design principles can benefit everyone.

Itto: Can you share some more examples of accessibility
features you might build in for your clients?

Amy: Signage design and wording should be as high-
contrast as possible so that as many people as possible
can understand it. Rapid animations can trigger seizures
for people with epilepsy. Videos should have audio
description captions so that people who are deaf or hard
of hearing or have sound sensitivity can access that con-
tent. Every button on a website should be labeled for
screen reader users. Those are just some of the most
common ones, but there’s so much more--I could go on
and on!

Itto: Which would you say is easier, in terms of accessi-
bility: digital or physical design?

Amy: Probably digital. Most design software comes
with accessibility options already built in, so it’s just a
matter of learning how, when and why to apply them.
With digital materials, it doesn’t take long to produce
different options and let your client choose the one they
like. With physical design, it’s a longer, more complicat-
ed process.

On the other hand, web accessibility is a much newer
concept than physical accessibility. Most people are
already used to things like, for example, keeping large
signage and displays out of the aisles so people with
wheelchairs can get through, but with digital accessibili-
ty, it might take a lot longer to explain to retailers what
needs to be done and why.

Itto: Is that something you encounter often? Retailers
not appreciating the importance of accessibility?

Amy: It varies a lot from one to the next. They all have
different rules when it comes to signage and website

design, and some are already doing a great job with
accessibility. Dollar General, for instance: their cus-
tomers skew a little older, so their guidelines are all
about large type and high contrast, and they usually
make their aisles wide enough for wheelchair users and
keep their signage out of the way. Walmart changed
their brand guidelines a few years ago to improve acces-
sibility, too. That said, lots of retailers still don’t get it
and need someone to hold their hand.

Itto: How can retailers learn about universal design? Are
there programs that target retailers and educate them
about accessibility? Or do they just have to seek that
knowledge on their own?

Amy: It’s pretty much all driven by individual research
from employees. Larger companies like Apple and
Microsoft can maintain accessibility departments, but
others need to outsource to third party vendors. Most
retailers will research what’s called “best in class”--that
is, the best examples of what other retailers have done.
Walmart changing their guidelines has pushed a lot of
other retailers in the same direction. At the end of the
day, though, it’s up to the individual retailers to imple-
ment accessible practices. There’s no ADA compliance
police going around!

Itto: What motivates retailers to do that? Are they trying
to attract more diverse customers? Head off lawsuits?
Protect their reputations?

Amy: All of the above, to different degrees, depending
on the company and the situation. There’s been a lot of
interesting stuff going on lately with lawsuits and digital
accessibility, and I think that’s motivating more retailers
to ensure that their websites are WCAG-compliant, even
if it’s not strictly required by law.

The ADA prohibits discrimination on the basis of dis-
ability in places of public accommodation, but it was
passed in 1990, before the internet counted as a place of
public accommodation, so nothing in the law explicitly
applies to web design. Recently, lots of legal decisions
have been coming down, clarifying how web design fits
into the ADA. For the most part, the law’s getting inter-
preted to mean that if you have a physical retail loca-
tion, then you have to make your website accessible,
too. The Department of Justice even came out recently
and confirmed that the ADA applies to websites.

That said, even if the ADA’s applied to websites, it only
explains rules to make federal sites accessible in Section
508. So for everyone else, the WCAG is the go-to for
knowledge. So far, only federal agencies and their con-
tractors are explicitly required to follow the WCAG,
though it’s widely considered the gold standard for any-
one committed to web accessibility.

The problem is, all of that’s based on a loose interpreta-
tion of the ADA, which technically only applies to pub-
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lic-sector entities. That’s why I think it’s really impor-
tant to focus on the business case for accessibility as
well. If your store and website aren’t accessible, it’s
going to hurt your reputation, period. You’re going to
lose customers. No matter how the law’s interpreted,
that should be sufficient motivation.

Itto: Why wouldn’t clients want to comply with the
WCAG?

Amy: There are some real challenges, but honestly, the
biggest one is clients--or designers, sometimes--not
realizing how important it is, or how easy, or both. If
you go and read the WCAG, it can be kind of intimidat-
ing, but once you understand it, it’s really not that hard
to follow all the rules. Like I said, most design software
comes with all the necessary tools built in.

Another problem I run into sometimes is when clients
have websites that are already built, and then they want
to go back and make them accessible. It’s not hard to
make a website WCAG-compliant when you’re building
it from the ground up, but it gets a lot harder when
you’re modifying something that’s already there.

When you design a site, there’s an organizational strate-
gy involved. There’s a specific pathway that you want
users to follow, and hierarchies that make certain parts
of the website more important than others. Every deci-
sion you make about accessibility and user safety has to
be embedded somewhere in that hierarchy. When you
start adding features to a website that’s already built,
you have to rethink the whole structure. There are a few
things you can do without rebuilding it from scratch,
like adding alt tags on images or labeling buttons for
screen reader users, but there’s a lot that can’t be taken
care of as an afterthought.

That said, even if you do have to rebuild everything
from the ground up, it’s 100 percent worth it. You’ll be
making things easier for yourself and anyone who visits
your site in the long term.

Itto: Has the pandemic affected your work as a web
designer?

Amy: Yes, definitely. Fewer people are going to the
brick-and-mortar stores these days. There is a lot more
online shopping, pickup and delivery, which means I'm
doing a lot more with UX and UI—

Itto: What those are?

Amy: UX means “user experience” and Ul stands for
user “interface design.” Ul only applies to digital prod-
ucts, and it’s more about the visual aesthetic that makes
the product easy or enjoyable to find and purchase. UX
is more holistic. It applies to both digital and physical
products and covers every aspect of user experience.
Both are extremely important.
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Lots of retailers have been reducing in-store signage
and investing more online. I feel like that pivot is gen-
erally a good thing because it’s opening up more oppor-
tunities to make retail accessible, but you still have to
be careful because what works in physical spaces won’t
necessarily work online. You don’t want to cram all the
signage you’d find in a physical store into a single web
page, for instance; you’ll overload the shopper to the
point where they get frustrated or distracted and can’t
find what they want. The design has to be simple,
accessible and clear.

Honestly, because of the pandemic, I feel like this is an
amazing time to be working in web design. It’s all about
solving problems in creative ways, and we have a lot of
problems, but we also have a ton of tools and resources
out there for anyone who looks for them. I hope more
designers take this opportunity to educate themselves
about the WCAG and the ADA.

Itto: Are you doing anything to promote universal design
and WCAG-literacy within the design community?

Amy: I started a Facebook group in 2019 called Acces-
sibility Advocates, where anyone can learn and share
accessibility knowledge. We’ve grown to almost 500
members. I’ve met a lot of really passionate, creative
people. It’s one of the main reasons I'm building a site
to consolidate accessible resources.

I also help locally. For a couple of years, I participated
in Givecamp NWA, an event in Arkansas where NGOs
from all around the state are paired with local volunteer
designers and web developers that improve their sites
for free. In 2019, I was assigned to a nonprofit called
United We Dance NWA, and I did a demonstration on
how to make their Wordpress websites accessible, and
how to involve more people with disabilities in their
organizations.

I’m currently working on a website for advocates, web
designers, persons with disabilities--basically anyone
who’s interested in digital accessibility. It’s going to be
a central hub where people from all around the world
can find a comprehensive database of resources related
to digital and physical accessibility. There’s no one-
size-fits-all way to make things accessible: each solu-
tion has to be tailored to its context and balance lots of
different, competing constraints and needs. There are
tons of amazing resources out there, but right now,
they’re all scattered around. It would take years and
years to sift through everything, and when you’re try-
ing to solve a problem in real time, you don’t have
years. The more we can pool our resources and crowd-
source solutions to complex problems, the better the
solutions are going to be. MABILITY
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Christina Tarczyn

Poet, visual artist and educator Christina Turczyn has been reflecting keenly on the world around her for most of her
oy life. Water runs through her paintings —they’re watercolors, after all—and through her poems, too, lending a fluid
P quality to her recurring themes: human endurance through violence, dislocation and disease; technology’s capacity to
link and sunder, efface and re-record; and the cool witness borne to it all by the natural world. A self-proclaimed “stu-

-

where she continues to serve her community by writing, painting, promoting the arts, poetry and championing

inclusive education.

g
a dent of her students” and relentless observer of both natural and human phenomena, Christina lives in New Jersey,
e

Poems by Christina Turczyn

_ Elsecotrere
-
L A
s> I come for the deer—
: this season, they kick up snow
in circles,

summoning clouds,
an ancient path of constellations
in the blood.

“Let your body remember,” my Tai Chi
master reminds me, as scars
are a calligraphy of absence.

It is all in the breath:
Geography of skin.

What we know is on the other
side of bone.

Here, the pandemic creates silence,
i prolongs the wait. I am
g hurried out of the hospital, and still
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am happy for the twentysomething,
who forgot to go to work, then arrived
after too much wine.

The nurses keep

laughing, but his friend comes to take
him home.

No one would do this for them,

as they

miss the secret—

undercurrent, stone.

Elsewhere in cages children go quietly to sleep,
without any knowledge of the depth
that being held up by a river brings.

Today, the deer summon a storm.
They thunder through the woods,
white water,

Jjust listening.
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Virtual Wdder

Light climbs slowly up a vase—a ragged leaf, more
solid than my surroundings. This is tangible light, not
the kind that illumines my laptop at night with a bluish
underwater glow. The universe. All stories bend, the far-
ther away from us they travel.

A river runs away from a spring. Someone is filming the
water, as a masked fisherman pulls up his catch. Trees
move in the water of the sky, breathe.

People escaping their countries are drowning.

What would you do with virtual water? Virtual wars?
Virtual salvation, virtual games, virtual rain, and virtual
love?

Distance is safety, while in another country, a photo

reaches a photo. My mother dies. Her sisters are gone. It
is too late.

ABILITY

My student’s father carries a portrait through Viet Nam.
The portrait survives him.

When I was twenty, I drove to Sandy Hook, kicked off
my red sneakers, and swam. Now, I paint a door to the
sea. In the background, the water is rough. There is no
chair to infinity, no sand—just a door through which I

pass when I want to have a real conversation.

I am walking on an idyllic street lined with blossoms. |
photograph the long, stretched shadows. Past the Wild
Bird Emporium children play, while parents carefully
tend their wings. The ice cream truck drives down the
dead end—a melody walfts over grass. Too green. The
street is empty. Stone bunnies on a lawn are outfitted
with protective gear. Behind me, an ambulance breaks
up the silence.

It was my letter that survived the flood in my friend’s
home. Only my letter survived. We are all just an inch
about the flood. We are all just an inch above the deep,
quiet water.



Holger Henke (

Much of it is hidden. From the outside, the building I
live in is quaint. Inside, an old man tends an eagles’ nest
on his computer screen. All I see is a forest, yet I feel
the presence of the hunter.

Is the nest everything this man has put away? He, as
well, dived into the brook near the mill here, years ago.
An avid painter of trains, he offers me his book.

I find a re-defined park not yet closed in the pandemic.
Not a park, exactly, but an extension of the library.

I sit on the bench, watch the fisherman. Thirty-five
years have passed. He casts his line. The friend of the
letter calls. I am dancing to Rose Royce. “I Wish Upon
A Star.” This is before our friend dies, way too young. I
would bring him water, books, seasons, records —any-
thing, but the stream runs through my hands.

Every year, I have asked myself why he could not call.
Why?

There are rooms in my body where constellations sleep.

He walks with my friend to school. They are children.
Then, they are walking towards the dorm. They are still
running, laughing. Today I am resting on my uncen-
sored bench in Ho-Ho-Kus, letting the dust of light
touch my shoulder. It has been traveling for a very long
time to find me. Centuries, perhaps.

Ve ena/y//ng

What is love but language renewed daily? It is not the
act of renaming, but rather, finding the hidden name in
someone else, coaxing it out of them. What is language
but belief, branches of sentences tending toward no con-
clusion, a single leaf turning in the windless sky?
Renaming is an act of violence; peoples renamed are
pried from their histories—unable to look in the mirror
of the past, they do not recognize their beauty, but
always look for affirmation elsewhere. This is a tragedy.

It happens to many women who “take one day at a
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time” because they have been convinced that no future
exists for them.

With Doors wide Open

I have heard that in war-torn countries, people take
brooms to their porches after a bombing, sweep away
bits of debris during that millisecond before the bombs
fall again.

My mother knew the word for war. The language did
not matter; once you had experienced devastation, you
could never go to a tearjerker again. “Tragedy is for the
young,” she says, as a challenge to what many people
think. Her youth was spent in D.P. camps in barracks,
and she associates tragedy with youth, questioning the
existence of horror films when so much terror resides in
real life. “It is no escape,” she tells me. “One needs an
escape.” “You realize,” she says, “that we left our home
with the doors wide open.”

Winter Codat

Leaving the camp,

a mother takes her daughter by the hand.
They walk along the path toward school.
A warm sleeve of wind envelops her,
until cold weather comes.

First the pain.

Then the numbness.

Then the education.

Walking past the distant hills, she feels
bread in the heart,

hunger in the heart of bread —

counts deer tracks, sees

galaxies of deer circling mountains,

life scaling stone. EABILITY

turczync.wordpress.com/about
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Recruitment Consorrium

Find Jobs at Smart Places

Find your ideal job within our national network of 700+
colleges, universities, hospitals, and labs working together
to promote equity and excellence in the higher education
workforce.

Visit www.hercjobs.org to access free resources and
manage your career:

® Search 30,000+ faculty, staff, and executive-level jobs
* Create a free account to save searches, upload your

resume and get job alerts
* Get career advice from higher ed professionals
including advice for professionals wtih disabilities

To browse jobs or become a member institution visit www.hercjobs.org

ACROSS

1. Ashley Fiolek’s sport

6. Coffee container

10. NBC Universal network

11. Putting out great love and joy

13. Had good words for

14. Take up a challenge

16. Kind of cabbage

17. Flower holder

18. Save from danger

21. Sea motion

22. “The Big Bang Theory” character

24. Employ

27. Cardiff is its capital

29. “No way”

30. “Be disabled physically but not in spirit” - for example (quote
from Stephen Hawking)

31. Darling

32. Bikini top

36. She overcame a severe stroke but recovered doing a rehab
program and founded BET Group Global, Emily _____

38. Newly created device

41. “The final frontier’

42. First responding group, abbr.

43. Poetic word for before

44. Long Haul Paul's bike

48. Small version

50. Ed Sheeran song, “‘Bad ____~

53. Requirements

54. One who imagines a better future

55. Patches up

DOWN

1. First actor to use a wheelchair on a Broadway stage. Ali

2. Bicycle mover

3. “Abbey ___,” Beatles album

4. Dated but now trendy again

5. Tree juice

6. Shakespeare’s “food of love” key to early childhood development
7. Purpose

8. Gizmos

9. Founder band Saving Abel overcame addiction 2 words
12. Short sleep

15. Alien too good for earth

18. Newport's state

19. Salty water

20. OT uses music in early childhood development, Kim

21. Interlocking construction toy by Howard Romans for blind players
23. Happiness

25.NY village, ___ Harbor

26. What, in Canada

28. Sources for free reads

30. Hot as food

33. Asian food staple

34."__ you kidding?”’

35. Secure

37. Unwrapped a present, say
39. Energy

40. Leave out

45, Balloon filler

46. Cry of discovery

47. Pro civil rights Pres.
49.B&B

51. Injured reserve, in the NFL, abbr.
52. Small, for short

answers on page 62
ABILITY 61
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« The Miracle of Piin Eye 18-45
« LASIK in the 21st I )
Century « Thin Flap Lasik
« Cure for Keratoconus « ICL

(-) VOTED BEST

« Mewsweek Showcase
Top Doctor

« LA Daily News Readers
« VC Star Readers

« Consumer Research
Council

) FOR PATIENTS
45-65

« Superlasik
« PiinEye

(- FOR PATIENTS

> DOCTOR'S _ABOVE 65
DOCTOR « PiinEye
» Surgeons & Physicians g ;is;;;gataract

« Chiropractors &
Dentists

) OTHER THAN

LASIK
TOSTARS } . =
« Pterygium
« Actors & Celebrities « Intacs & Cross-

« Olympic Athletes linking (CXL) for

Kerataconus

Dr. Khanna
A Vision of Hope

4: Khanna Vision
Institute

yol 1-877-2 KHANNA
www.khannainstitute.com

Beverly Hills
240 S. La Cienega Blvd. #250
Beverly Hills, CA 90211
Phone: (310) 482-1240

Westlake Village
179 Auburn Court #1
Westlake Village, CA 91362

Phone: (805)230-2126

) FOR PATIENTS

62 ABILITY
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Find articles, tips and tools from experts
and others who have been in your place.

aarp.org/caregiving
Caregiving Resource Center
Care for your loved one. Care for yourself.

g
)19

A\
DU & o
I N S O E N
>




24 HOURS A DAY,
7 DAYS A WEEK,
WE ARE HERE.

¢

The American Cancer Society is there for you to help answer
your questions, connect you to the resources you need,
and just listen.

it We're here to help you through every step of your cancer
Cancer experience. Visit www.cancer.org or call 1-800-227-2345
Society® . .

anytime, day or night.

Information

We can answer your questions about cancer, including
prevention, diagnosis, treatment options, and clinical trials.

Day-to-day Help
We can help you with everyday needs like transportation
and lodging during treatment.

Emotional Support

We can connect you to local and online support groups for
both patients and caregivers.




apilityJOBScom

ADA - Affirmative Disability Action
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GENERAC
—_——

Prepare for
CELL
Power Outages il

& Save Money

ANNNNNNNNNNNNNNNNNSSNNNNNNNNNNNNNNNSNNNNNNNNNNNNT
PWRcell, Generac’s fully-integrated
solar + battery storage system, stores
solar energy that can power your whole

home during utility power outages and
save you money on your electric bill.

REQUEST A FREE QUOTE!

ACT NOW
TO RECEIVE

(877) 665-2693




Need help Getting
Social Secu t

AL JR YOU
SOCIAL SEGURITY DISABILITY BENEFITS
FOR OVER 25 YEARS!

You Could Be Eligible To Receive:

y 5 4 V ~ |

Steady monthly income A lump sum payment Annual cost of living
depending on your paid of benefits owed from increases
in amount back-pay

* We simplify the process & strive for Q\BILL GORDON

quick claim approval " ASs s o c Il AT E S

« Starting the process is easy and 8 7 7 243 34 9 9
takes only minutes to complete - -

Helping thousands get the benefits they deserve

Bill Gordon & Associates, a nationwide practice, represents clients before the Social Security Administra-
tion. Member of the TX & NM Bar Associations. Mail: 1420 NW St Washington D.C. Office: Broward County,

FL. Services may be provided by associated attorneys licensed in other states.




DON'T JUST KINDA TV

DIRECTV

ACCESS 70,000+ SHOWS AND MOVIES THE MOST LIVE SPORTS IN 4K HDR.

ON DEMAND. Limited 4K HDR programming available. CHOICE Pkg or higher required for most 4K
Requires subscriptions to top-tier PREMIER programming. Other packages will have HDR live sports. 4k HDR compatible equipment, minimum programming, 4K account
fewer shows and movies. authorization and professional installation required. If 4K TV does not support HDR,

content will be viewable in standard 4K. Other conditions apply.

DOWNLOAD YOUR DVR RECORDINGS
to your devices at home and watch STREAM ON UP TO 5 SCREENS AT ONCE.

offline anywhere.**

‘Available only in the U.S. (excl Puerto Rico and U.S.V.1.). Req’s compatible device. Live streaming channels based on your TV pkg & location. Not all channels available to stream out of home. To watch recorded shows on the
J0, must download to mobile device using Genie HD DVR model HR 44 or higher connected to home Wi-Fi network. Rewind and fast-forward may not work. Limits: Mature, music, pay-per-view and some On Demand content is
10t available for downloading. 5 shows on 5 devices at once. All functions and programming subject to change at any time.

SIGN UP AND GET DIRECTV AND GET FIRST 3 MONTHS OF HBO MAX,
CINEMAX, SHOWTIME, STARZ AND EPIX INCLUDED!

Access HBO Max only through HBO Max app or hbomax.com. HBO Max also includes HBO channels and On Demand on DIRECTV. Online account registration required. Data rates may apply for app download/usage.
EARLY TERMINATION FEE OF $20/MO. FOR EACH MONTH REMAINING ON AGMT., $19.95 ACTIVATION, EQUIPMENT NON-RETURN & ADD'L FEES APPLY. New approved residential customers only (equipment
lease req'd). Credit card req'd (except MA & PA). [See offer details]

Contact your local DIRECTYV dealer!

IV Support Holdings

888-905-1337 DIRECTV DEALER

DIRECTV SVCTERMS: Subject to Equipment Lease & Customer Agreements. Must maintain a min. base TV package of $69.99/mo. Programming, pricing, terms and conditions subject to change at any time. ©2022 DIRECTV. DIRECTV and
all other DIRECTV marks are trademarks of DIRECTV, LLC. All other marks are the property of their respective owners.




Contactless consultations, installations and delivery available!

Don't let the stairs
limit your mobility.

Discover the safe and affordable
way to regain access to all of your
home and allow you to use your
stairs safely.

The Rave 2 stair lift is the ideal
solution for anyone:

& Who struggles using the stairs

@ That is worried about risking
a fall on the stairs

@ Who wants to access all of
their home

Call now to save
on a Rave 2 stair lift!

O 1-844-471-2346

AmeriGlide

ACCESSIBILITY SOLUTIONS



WELLS
FARGO

Who we are:

Wells Fargo & Company is a diversified, community-based financial services

company with $1.9 trillion in assets. Wells Fargo’s vision is to satisfy our

customers’ financial needs and help them succeed financially. News, insights,

and perspectives and perspectives from Wells Fargo are also available at
Wells Fargo Stories (https://stories.wf.com).

Key Facts

70M Customers

26.7M Mobile Banking mobile active users

1in 3 Households

32.9M Wellsfargo.com digital (online and mobile) active customers

$161.8B Market value of stock*

*Based on sales, profits, assets, and market value as of March 31, 2021.

Diversity and inclusion

At Wells Fargo, we believe that diversity and inclusion is key to being one
of the world’s great companies. We strive to build and sustain a diverse
and inclusive culture for all Wells Fargo team members —one where they
feel valued and respected for who they are as well as for the skills and
experiences they bring to our company.

What other people are saying about us:

» Diversitylnc magazine has ranked Wells Fargo No. 7 on the list of the
2021 Top Companies for People with Disabilities. Diversitylnc also
ranked Wells Fargo No. 25 on the Top 50 Companies for Diversity,
No. 17 on the list of Top Companies for Employee Resource Groups,
and named among the Top Companies for LGBT employees.

» Forthe tenth consecutive year, readers of CAREERS & the disABLED
magazine recognized Wells Fargo as one of 2021’s Top 50 Employers
of people with disabilities.

= Equal Opportunity magazine ranks Wells Fargo No. 15 on the 30th
Annual Top 50 Employers 2021 list.

Accommodations and accessibility assistance for team members and job seekers:

wellsfargojobs.com/accessibility

Accessibility at Wells Fargo: wellsfargo.com/about/diversity/accessibility

Relevant military experience is considered for veterans and transitioning service men and women.

Wells Fargo helps strengthen
communities through:

Diversity & Inclusion:

Ensure all people feel respected and
have equal access to resources and
opportunities to succeed.

Economic Empowerment:

Strengthen financial self-sufficiency and
economic opportunities in underserved
communities.

Sustainability:
Accelerate a just transition to a
low-carbon economy.

All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender ider|t1'ty. national origin, disability, or status as a protected veterari[

©2021 Wells Fargo N.A. All rights reserved.
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PROTECT YOUR HOME 365 DAYS A YEAR

Leaf 'Filter BACKED BY A YEAR-ROUND
PROTECTION CLOG-FREE GUARANTEE

INSTALLS ON NEW TrustpilotSS X , ccomeo | LIFETIME
& EXISTING GUTTERS K&k k% IEZCY °S"=S  WARRANTY

Hanger “LeafFilter was a

@ Existing Gutter great investment
for our home.”

EXCLUSIVE LIMITED TIME OFFER! -Bill &Jan.  * * * * *x

202 + 102

FINANCING THAT FITS YOUR BUDGET!'

" AssemBLED Subject to credit approval. Call for details. Kee ps Out All Debris
= USA Promo Code: 285 Completely sealed system protects

your gutters — and entire home —

FREE GUTTER ALIGNMENT + FREE GUTTER CLEANING* from damaging debris.
CALL US TODAY FOR

Q A FREE ESTIMATE B IAA-L LR LYY

Mon-Thurs: 8am-11pm, Fri-Sat: 8am-5pm, Sun: 2pm-8pm EST

*For those who qualify. One coupon per household. No obligation estimate valid for 1 year. **Offer valid at time of estimate only. 2The leading consumer reporting agency conducted a 16 month outdoor test of gutter guards in 2010 and recognized
LeafFilter as the “#1 rated professionally installed gutter guard system in America.” Manufactured in Plainwell, Michigan and processed at LMT Mercer Group in Ohio. See Representative for full warranty details. Registration# 0366920922 CSLB#
1035795 Registration# HIC.0649905 License# CBC056678 License# RCE-51604 Registration# C127230 License# 559544 Suffolk HIC License# 52229-H License# 2102212986 License# 262000022 License# 262000403 License# 2106212946 License#
MHIC111225 Registration# 176447 License# 423330 Registration# IR731804 License# 50145 License# 408693 Registration# 13VH09953900 Registration# H-19114 License# 218294 Registration# PA069383 License# 41354 License# 7656 DOPL #10783658-
5501 License# 423330 License# 2705169445 License# LEAFFNW822JZ License# WV056912



More products.

More resources. More Fun!
All to empower your abilities...

Dial up your
independence with:

- Latest product & tech

« Informative workshops
- Adaptive sports & dance
- Service dogs

« And so much more

May 3-5, 2024 June 21-23, 2024 August 2-4, 2024

Phoenix Ft. Lauderdale Dallas Los Angeles
Sept. 6-8,2024  0ct.18-20,2024  Dec. 6-8,2024  March 28-30, 2025

FREE Abilities.com « Get reglstered and join us!

f @AbilitiesExpo ’ @AbilitiesExpo @abilities_expo
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